[Turn-Around Times] – [March 7, 2022]
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Turn-Around Times

Question by: Cheri Myers
Jurisdiction:

North Carolina

Date:

March 7, 2022

Jurisdiction

Question(s)
North Carolina continues to have a high demand for creation/formation filings and we would to see how well we are doing
compared to other filing offices.
Can you provide me with your tune-around time beginning when the document comes into the agency and ending when the
document is either filed or rejected. The time would include any holding time between tasks.

Manitoba
Corporations
Canada

I am very interested to hear how we are doing compared to all of you. Thank you in advance for your feedback.
At Corporations Canada our service commitment times are as follows:
-Email and mail requests will take 10 business days -Online filing centre requests will take 1 business day -Express service is
complete in 4 hours and is available on select transactions for an additional $100 fee
Link to website stating processing times: https://www.ic.gc.ca/eic/site/cd-dgc.nsf/eng/cs09123.html#bc

Alabama
Alaska
Arizona
Arkansas
California

California continues to see an increase in volume for creation/formation filings and we are currently in our peak season. Our
current processing times for creation/formation filings are as follows:
* Fully Online Submissions 3 business days
* Document Upload Online Submissions 7 business days
* Paper Submissions 8 business days

Colorado

In Colorado our online filings are live as soon as payment is made. The few paper filings are processed the day they are
received.

Connecticut
Delaware
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District of
Columbia
Florida
Georgia
Hawaii

I am very interested to hear how we are doing compared to all of you. Thank you in advance for your feedback.

Regular review is approximately 5 to 7 business days.
Expedited review is approximately 1 to 3 business days.
When we reject documents we give the filer 30 days to resubmit.

Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine

Our normal turn-around time for online and paper filings is 24-48 hours.
Usually the only time this goes beyond that timeframe, is when our office has been closed e.g. a holiday, bad weather, etc We
do offer expedite options for both online and paper filings, should they need to speed the processing time up anymore.

Maryland
Massachusetts
Michigan

In Michigan, our statutes require our review of documents in 10 business days from when our office receives it. Our office
receives paper documents after they have been handled by the mail room and the cashiering office has deposited the
check/payment. Our goal is to review 95% of documents within 3 business days. This really ebbs and flows throughout the
year, such as during peak volume periods and other factors. Also, we meet the review time for documents requesting
expedited service. Our expedited service levels are 1-hour, 2-hour, same-day, and 24 hour.
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Minnesota

Mississippi
Missouri

I am very interested to hear how we are doing compared to all of you. Thank you in advance for your feedback.
Minnesota's turn-around times for processing filings are:
Online Submission - Same business day (no review by staff) Express online submission (upload) 1-2 business day Paper
submission mail - 7 business days
The standard turnround time in MS is 24-48 hours. However, most filings (online & paper) are processed the same day in
which they are received.

Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio

Although we are still seeing a high volume of filings being submitted, we have been able to maintain a 1-day processing time
for paper filings and same day for online submissions. We have staff working remotely processing all online filings and staff in
the office processing all paper filings - this new approach has allowed us to be more efficient.

Oklahoma
Oregon
Pennsylvania
Rhode Island

Our average turnaround time here in RI is the same or next business day from receipt for both paper and online corporate
filings.
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South Carolina

I am very interested to hear how we are doing compared to all of you. Thank you in advance for your feedback.

South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington

We are currently running approximately 2 business days for online submissions, and about 6 business days for paper filings
once received.
March is peak month for us so after peak we are usually same or next day for online and about 2-3 days for paper.

West Virginia
Wisconsin
Wyoming

We also have system upgrades happening with our new nonprofit law that is pushing another 5000 annual reports per month
to the team for manual review.
Wisconsin has been able to maintain a 2-day processing time for online filings and a 5-day turnaround time for paper filings.

Additional comments:
Full text of email:
Good Afternoon IACA!
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North Carolina continues to have a high demand for creation/formation filings and we would to see how well we are doing compared to other filing
offices.
Can you provide me with your tune-around time beginning when the document comes into the agency and ending when the document is either
filed or rejected. The time would include any holding time between tasks.
I am very interested to hear how we are doing compared to all of you. Thank you in advance for your feedback.
Cheri
Cheri L. Myers, CPM, Director
Business Registration Division
NC Department of the Secretary of State

919-814-5390
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