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	I would appreciate hearing from states that promoted online filing of business documents by increasing fees for paper documents.  What was the percentage of increase and was it consistent across the board or did it vary depending on the business filing?  What was your customer feedback to the change?  What was your adoption rate for online compared to paper with the increase?

Any other information you can provide that helps promote online filing would be greatly appreciated.

	Manitoba
	

	Corporations Canada
	

	Alabama
	

	Alaska
	

	Arizona
	Arizona is similar, in that, our filing fees are set by statute.  Our expedite fee was set by our elected Commissioners at $35.  

For corporation annual reports, since online filing was offered, the customer had the ability to expedite or not, which is the same option they would get with paper.

With online name reservations and certificates of good standing, however, the expedite fee was automatically tacked onto the filing or service fee.  The rationale was that the customer was obtaining the product immediately, thereby receiving expedited service.  With paper name reservations or CGS requests, the customer can choose whether or not to pay the expedite fee.

We recently began offering online LLC formation, and the customer has the option of paying the expedite fee or not, just as they do with paper.  With very little advertising, this service has grown rapidly in just a month and a half, and is up to almost a third of total LLC formations.  In comparison, online annual report filing hovered at about 25% for several years, and finally in just the last few years grew to about 85%. 

	Arkansas
	

	California
	

	Colorado
	See additional comments below. 

	Connecticut
	       

	Delaware
	

	District of Columbia
	

	Florida
	

	Georgia
	Georgia Paper and online filing fees are the same.

	Hawaii
	

	Idaho
	

	Illinois
	

	Indiana
	

	Iowa
	

	Kansas
	Business Entity filings are $5 cheaper online.

UCC filings are $10 online, $20 on paper (plus $1 per page over 10 pages)

	Kentucky
	

	Louisiana
	Paper and online filing fees are the same in Louisiana as well.

	Maine
	

	Maryland
	

	Massachusetts
	

	Michigan
	

	Minnesota
	

	Mississippi
	

	Missouri
	

	Montana
	

	Nebraska
	

	Nevada
	 

	New Hampshire
	

	New Jersey
	

	New Mexico
	

	New York
	

	North Carolina
	 

	North Dakota
	

	Ohio
	In Ohio the fees are the same for online and paper, however, we have tried other ways to encourage online filings.  For some entities with filings due in a certain time frame (biennial reports, trade/fictitious name renewals, continue existence certificates for nonprofits, etc) we used to send a letter informing the customer of the due date and attached the paper form to complete.  Now we send the letter with a link to the online system and no longer mention the option of filing by paper.  We saw a dramatic increase of these filings being submitted online since making that change. In Ohio we have the most commonly filed forms available online, but not all forms can be submitted online, and some must be done on paper.  I have instructed my call center staff to only offer the online option if someone calls asking about a form that is available online.  If the customer asks about another option for ways to submit, then they instruct the customer about the paper filing process.  That encourages more online filings to be submitted.

However, I think until all forms are available online we will continue to struggle to get some to file that way because there are many occasions a customer must file multiple documents, so if one of the filings is not available online then they have to drop it off or mail it in, so they typically end up doing all filings that way.

	Oklahoma
	

	Oregon
	

	Pennsylvania
	

	Rhode Island
	

	South Carolina
	

	South Dakota
	

	Tennessee
	Tennessee filing fees are set by statute and are the same regardless if the document is filed online, by mail or in person.  While the customer has the additional cost of postage if mailing in the form, our online customers have to pay a credit card service charge in addition to the filing fee, which adds ~2.35% to total cost to the customer in addition to the statutory filing fee.  So in Tennessee, it is slightly cheaper to mail in the form than file online due to the credit card service charge.  

	Texas
	The fees for business entity documents are statutory, so the same filing fee applies whether a document is submitted on paper or through our electronic filing system.   We do try to achieve the same turnaround time for electronically submitted documents that we have for our expedited paper filings; however, we do not charge an expedite fee.  So, we promote filing electronically as “expedite processing without the expedite fee.”  (But, our expedite fee in Texas is on the low side--$25.)

We have had online formation filings for over 10 years.  The increase in filings submitted electronically has been gradual but steady; currently, approximately 66% of all domestic entity formation filings are submitted online.

	Utah 
	Utah kept fees equal.....the legislature told us we had to....

	Vermont
	

	Virginia
	

	Washington
	

	West Virginia
	

	Wisconsin
	 

	Wyoming
	


Additional comments:
COLORADO:

Colorado has taken the opposite approach from your question; we used to leave the paper filing fee as is and promoted the online filing fees at a reduced rate. Our reasoning was that the customer was doing most of the work processing the filing so our costs were less.  We have had online filing for annual reports available for almost 15 years.  We first introduced the online filing of the reports at 25 cents and kept the paper filing at $25.  This caused confusion for some customers when they received their credit card statements as they assumed they were not charged the correct fee.

In July, 2004 when we started introducing new entity filing documents, we charged 99 cents to file online and kept the paper filings at $50 (plus $150 expedite fee if the filer needed that).  We continued this practice through most of 2005 before we started mandating online filing.

In 2002 the adoption rate for the reports was 30% and went to 39% in 2003.    That raised to 70% in 2004 and 98% in 2005.  Articles of Organization for LLCs had an adoption rate of 96% in 2004 and 99% in 2005.  Profit corporations articles of incorporation online rates were 87% and 99%.  Nonprofit articles were 81% and 96%.

Our office is cash funded.  Per statute Colorado’s budget needs to keep its surplus at a certain level from the prior year.  Therefore, we use the lesser filing fees as a way to meet the statutory limitations.  All documents going online now are mandated to be filed online only.  The online fee is set to the same fee as a similar document.  

NOVA SCOTIA:
Hi Tana:

There is no differentiation in paper vs. online fees in Nova Scotia, but save our law firm subscribers to our system, we are limited in what we are able to accept electronically at this point.

You may find some information from the International Business Registers Report of interest as fees by method of filing and entity type is discussed in chapter 4, beginning at page 105.  There are two tables (Table 20 and 21) which address this.  Table 20, counterintuitively perhaps, suggests that average electronic fees are higher for limited companies and LLCs - but you must consider that many respondents do not have an electronic option.  When the data considers only those that have both electronic and paper options, it is clear that electronic filing fees (on average) are lower across the board.  

See https://www.iaca.org/wp-content/uploads/2015-International-Business-Registers-Report-Reprint.pdf  

Hope this is of some assistance.

Best regards,

Hayley
Full text of email:
Good afternoon,

I would appreciate hearing from states that promoted online filing of business documents by increasing fees for paper documents.  What was the percentage of increase and was it consistent across the board or did it vary depending on the business filing?  What was your customer feedback to the change?  What was your adoption rate for online compared to paper with the increase?

Any other information you can provide that helps promote online filing would be greatly appreciated.

Thank you in advance for your responses.   

Tana Gormely

Deputy, Business Services

Montana Secretary of State

Office: (406) 444-2896

Fax:    (406) 444-3976
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