PRESIDENT
Rebecca Longfellow, Indiana
302 W. Washington Street E-018
Indianapolis, IN 46204
T: (317) 232-6583
E: rlongfellow@sos.in.gov

February 3, 2020
Dear IACA Members and Friends:
Re: 2020 IACA Merit Awards

PRESIDENT-ELECT
Josef Gasimov, D.C.
1100 4th Street, S.W.
Washington D.C. 20024
T: (202) 478-9285
E: josef.gasimov@dc.gov

The 43rd Annual IACA Conference in Indianapolis, Indiana will be here before you
know it. One of the greatest benefits of our organization is the opportunity to learn
from the experience of others.

FIRST VICE-PRESIDENT
Mike Powell, Texas
1019 Brazos (78701)
PO Box 13697
Austin, TX 78711-3697
T: (512) 463-9856
E: mpowell@sos.texas.gov

Each year IACA recognizes those jurisdictions who have successfully implemented an
innovative change in their home jurisdiction through the presentation of the IACA
Merit Awards. This year’s Merit Awards are sponsored by First Corporate Solutions,
Inc.

SECOND VICE-PRESIDENT
Tanya Gibson, Arizona
1300 W. Washington
Phoenix, AZ 85007
T: (602) 542-0776
E: tgibson@azcc.gov

So if you have an innovative change that was implemented in your jurisdiction, we
want you to share your hard work and success with the rest of us!
To be eligible to receive an IACA Merit Award:







The applicant/jurisdiction must be (or become) an IACA member;
The innovative change must be related, directly or indirectly, to the business
of IACA members. This includes programs and/or services related to business
organizations or secured transactions and the information technology that
supports them;
The innovative change must be in operation (a project which is planned or
under development is not eligible);
The innovative change must have been implemented for a minimum period of
two months prior to submission of the IACA Merit Award application (this is
required to ensure sufficient time to measure actual impacts/outcomes); and
The innovative change must not have been previously submitted by the
applicant for IACA Merit Award consideration.

All applicants are asked to provide a detailed description of the innovation and its
benefits, in their own format, along with the following details: Jurisdiction Name,
Contact Name/Title, Mailing Address, Email Address and Telephone Number. All
applications must be submitted by email to tgibson@azcc.gov on or before February
28th, 2020. Eligible applications will be evaluated on the attached criteria.
On behalf of the Board of Directors, we invite you to submit an application today. Take
this great opportunity to share your innovations with all registries!
Sincerely,
Tanya Gibson
Tanya Gibson
Second Vice-President
International Association for Commercial Administrators
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TREASURER
April Wright, Delaware
401 Federal Street, Suite 4
John G. Townsend Building
Dover, DE 19901
T: (302) 857-3456
E: april.wright@delaware.gov
SECRETARY
Alexis Derrossett, Michigan
Corporations Division
Corporations, Securities &
Commercial Licensing Bureau
Department of Licensing and Regulatory
Affairs
State of Michigan
T: (517) 241-6448
E: derrossetta1@michigan.gov
IMMEDIATE PAST PRESIDENT
Carla Bonaventure, Louisiana
8585 Archives Ave.
PO Box 94125
Baton Rouge, LA 70809
T: (225) 925-4716
E: cbonaventure@sos.la.gov
BUSINESS ORGANIZATION CHAIR
Patricia Viverto, Arizona
1700 West Washington, 7th Floor
Phoenix, AZ 85007-2888
T: (602) 542-3060
E: pviverto@azsos.gov
INFORMATION TECHNOLOGY CHAIR
Wade Knotts, Indiana
302 W. Washington Street E-018
Indianapolis, IN 46204
T: (317) 232-6584
E: wknotts@sos.in.gov
INTERNATIONAL RELATIONS CHAIR
Julian Lamb, Jersey
14-18 Castle Street
St. Helier
Jersey JE4 8TP
T: 44 1534 822067
E: j.lamb@jerseyfsc.org
SECURED TRANSACTION CHAIR
Rayne Sherman, Michigan
7064 Crowner Drive
Lansing, MI 48918
T: (517) 335-6138
E: ShermanR@michigan.gov

Each eligible application will be evaluated according to the following criteria:
1. Effectiveness (40%): The degree to which the change has achieved tangible
results
 Does it respond to needs of clients?


Does it improve productivity?



Does it improve compliance?



Does it improve the integrity of the public record?



Does it demonstrate its effectiveness quantitatively and qualitatively?



Please include all available metrics.

2. Originality (30%): The degree to which the change demonstrates creativity
and true innovation
 Does it represent a fundamental change in legislation, regulation or
policy?


Does it represent a significant improvement in service delivery?



Does it introduce a substantially new technology or service concept?

3. Significance and Transferability (20%): The degree to which the change
successfully addresses an important issue and may inspire change elsewhere
 Does it make substantial progress in diminishing this problem/issue?


Does it offer a one-time solution, or will the benefits be more
significant over time?



Does this change/address a problem/issue that is likely to exit in other
jurisdictions?



Can the solution be replicated?



Will this change serve as a model for others?



To what extent are components, concepts, principles, or insights of
this initiative transferable to other areas?

4. Lessons learned (10%): The road to implementation
 What unexpected issues arose on your journey to implementation?


If you had the opportunity to do it all over again, what would you do
differently



What other valuable advice could you offer to another jurisdiction
considering a similar change?

