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Overview

¢CKS aAaairaarllih { S@OSESjs eXdiedaddbit it riewhuSn@ss h F T A
online filing system that was deployed in Augd814 Theonline system was the result of a
directivefrom the Secretary to replace paper filing with an electronic filing system that would
be easy for customes to use, provide robust search functionality gndost importantly, be
fully automated. The Office provideda transition period ofseveral monthgor customersto
move from paper filing to the newonline system.After experiencing phenomenal success and
feedback from customerg beyond wildest expectationg the Secretary eliminated all paper
filing effective January 1, 2015.

The new system provides enhanced searches, replaces forms and form numbers with
actions and functions, provides a&ecurebusiness account for the customer filinghecks for
name availability real time, and allows electrorsignaturesAny data that is already in the
system prepopulatesin the forms, eliminating unnecessary data entiyilings may be paid and
submitted electronically, printed and mailed in with a payment, saved for future submission or
emailed to a third prty for review. When a form is approved, whethauto approvedor
approved internally by the Filingff@e, the system sends ammediate email confirmation
with the invoice and a link to the filed documerithe following sectiondemonstratesome of
the functionality of the new systerand includescreen shotsor illustration.

Secure Business Account

Every astomer is required to set up aaccount to file with the MSOShisaccount
provides a secure environment for thaistomer to file,save work in progresseview pending
filings, review submitted filings, correct ttens and placefeview customer orders. The
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customer also hathe capability toset up ACH payment accounsster logging ito the system
the austomer is provided with aiew of severalfiling managementjueues andll possiblefiling
actions

At the top of the screefthe adza G 2 Y SN &  aFeldisplayed Théjsdzfiieadszallow the
customers to manage their filings from initiation through submission and appraralcanbe
accesed thereafter. Also if a filing is returned for any reason (gealky, missingrequired
supporting documentation), the astomer can see the returned document and reasand
submit the correctioronline. A brief description of the queues folls.

1 New Filingg the initial screerthat listsall availablefiling actions

1 Incompleteg filings that were started but not finishe@¢an be resumed from here

1 Pending Payment filings that are complete but have not been submitted for payment
can besubmitted for payment from here

1 Pending Approvak filings that were paid and submitted but require revieand
approvalby the Filing Officewhen the filing is approvedt moves to the Completed
Queue

1 Returned¢ filings that were returned for correctioar for additional information

1 Completedc¢ filings that weresuccessfullyfiled/approved and can be viewed on the
website

1 My Ordersg lists allorders and active certificatewith a link to view the ordered
documents and related invoice(s)

Below are descriptions and screen shotsdeweralof the queues tgrovidean idea of their
use and thevays in which customers camanage their filings with the MSOS.

Incomplete Queue

The Incomplete Qeue provides a place for the stomer to save fiigs thatwere
started but not finished. Thedzad 0 2 YSNJ aAYLX & asSftSoda I FAfAyYy3
C A f A yparéit, add2conéinues working. Thestomer can save it again or send it through the
submission and payment process.
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Hello Cajoleas, Linky TR0

[ MNew Filings l Incomplete l Pending Payment l Pending Approval l Returned l Completed I My Orders l

Incomplete Filings

Filing(s) listed are missing some or all of the required information needed to submit.

[select An

Tracking # Description Date Created
D 2015800200140  |Fictitious Name Withdrawal For Monster Buck Profiles, LLC 2/9/2015 4:30:20 PM
I|:| 2015492200006  |Staternent of Domestication For 1/28/2015 4:56:20 PM

Delete Filing | Resume Filing

Pending Appreal Queue

The Pending Approval Queuksts all filingsthat were submitted to the MSOS that
require manual review and approvhy the Filing OfficeFor example, a noiprofit formation
R20dzYSyid Ydzald o0S NBOASGHGSR (2 SstatutayBefiitidnd & LIdzN.
some filings require supporting documentation to be attached at the time of fiNdgen a
filing is approved, the system sends@nfirmationemail to the fler with a copy of the invoice
and a link to the filing. Thisugue provides list of filings with the tracking number of the filing,
a description of the filing type and name of company, and the date submitted to the MSOS

[T RSy 1. o |
New Filings Incomplatz | Pending Pzyment Pending Approvzl | Rsturned | Complated | My Orders |
Pending Approval
The following filing(s) are awaiting approval by Businaess Services. You will receive an email onece the filing has
been processed.
Tracking # Description Date Submitted
2015751200133 Business Conversion For A Knight to Remember, Inc. 292015 3:58:53 PM
2015744200132 Stztzment of Domestication For Balmont Konight LLC 29/2015 3:44: 16 PM
2015380200110 ISEtznaltlodDamesﬁEtim For 12015 3:08:53 BM
2015555200105 | Statemant of Domestication For ApplsInc 12015 1:30:02 BM
2015541200103 Business Conversion For The Testy Epoon LLC 11015 2:03:28 PAL
2015520300100 ‘Stztement of Domesticztion For KRIZFY KREME DOUGHNUT CORPORATION 17202015 3:14:30 PAL
2015485200095 Stat=ment of Domestication For 1/28/2015 4:06:15 PAL

Completed Queue
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The Completed Queue shows the filings thavddeen submitted and approvedhis
gueueliststhe tracking numberBusiness ID, description and date filed for all approved filings.
The @istomer can click on the link to open and view the filing.

 — —
et Supatean, 1ony [

NewFilings | Incomplete | Pending Payment | Pending Approval | Returned | Complated | My Orders |
Completed Filings
Completed Filings

Filed Between [=] 2se =] E| [ R |

Tracking#  |BID | Description DateFiled |
2015007200141 (927587 |Fictitious Nzms Withdrawzl For Monster Buck Profiles, LLC 19720015 4:37:44 PAL

2015758200134

1050610

Formztion For Homewerd Bound: The Incradibla Fousnay Corp.

2072015 4:10:06 DAL

2015368200107

1038143

Buzinzzs Conversion For 7 Tevlor Tots LLC

28/2015 £:20:47 AN

2015604200112

1031543

Businzss Comversion For Infinit= Spoon LLE

LRADLE T:05:07 PAL

2013604200112 |10513'-15 |Busi.r.a;sCmva;lmeIr.ﬁ.r.lta Spoon LLT

LE20153 41938 PAL

As stated above, there arother queues that assist theustomer in managing their filings.
These queues are described earlier in this document and function innmenaimilar to those

shown

Filing Actions

The remainder of the Initial Business Filings scregmesentsall possiblefiling actions
organized intdhe following categories

= =4 =4 A

Annual Rports
Name Reservations and Formation Filings
Amendment Filings

Order Certificates and Certified Copies

The Initial Business Filingscreenrequires some scrollinfrom top to bottom to see all
available filing ptions. Thedecision to scroll to see all of tlevailable filingpptions ratherthan
movingback and forthfrom screen to screemas madeafter much discussion with the team
and participating focusrgups Thisscreen is depictetielow in two sections.
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Initial Busness Filings ScreenAnnual Reports and Names Reservations and Formation
Filings

The Annual Report optioappears first on the liss it is the most commonlysed of the
possible filingsNext appears all formation related filings including registradidar foreign
entities, reserving and transferring names, and registering fictitious business names.

PR, - |

[ NewFilings [ Incomplata | Pending Payment ] Pending Approval | Returned | Complatad | My Ordars ‘
Business Filings

\ Filazn Annual Report (Corporations 2nd LLCS) |

\ File 2 Status Report (Noa-Profits) |

Name Reservation and Formation Filings

\ Forma Missizsippi Corporation, Non-Proft, LLC of Pestasrship |

( Register 2n Out-ofState ion, Non-Profit, LLC, ip of Businsss Trust |

Reserve 2 Business Name |

‘ Transfr aReservad Business Name l

‘ Register 2 Fictitious Business Nams I

Qu
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Initial Business Filings Screedmendment Filings and Order Certificates and Certified Copies

The final section of the screerprovides a variety of amendment filings including
corrections, mergersRegistered Agent changes and resignatj@amsl business conversions and
domestications. Any filing that is initiated from these options ispupulated from existing
data in the syem to reduce data entry and the possibility of errors.

Amendment Filings

Filzan for zn Existing Businass

File = Mergar £ 2n Existing Business

Fila Articlaz of Dissolution or Certificats of Withdrawal

Ravolka praviously filad Dissolution

ion For Rai 1o i ive Di

Amand a Fictitious Buzsinass Nzma

Withdrzw 2 Fictitious Businzss Nama

Assigna Fictitious Businass Name

FilaRagisterad Azant Addrass Changa

Fila Agent Rasignztion

Businass Conversion

Domastication

Order Certificates and Certified Copies

‘ Ordar Documents |

Using the Online System

Thenew system isdesigned to lead austomer through the entire filing pr@ss including
data entry and eds. Some of the features of the systeane listed below

1 Required fields are designated with a réd
1 Blocks of instruction and information are displayed in gwidhe screensis needed
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I O2 Y Lekisfirgifférmation prepopulatesand may be edited as needed

1 System and field validations showhe customer missing data fields, incorrect
information, required signaturegnd other errordtems that must be corrected prior to
submission

1 System warningsra also provided to inform theustomer of potential issues with the
filing thatrequire review by the Filing Offigeior to approval

1 Attachments may be added prior to submission

1 Titles provided for the signatuseare only those authorized for thatpecificbusiness

type

=

Forming a New Mississippi Business

The first stepfor the austomeris to identify the type of busess to form: prat, non-
profit, LLC, etcThe ype of form that is selected opens the data entry fieldguieed for that
business typeNOTE: This screen is broken into several sections for exgiamnation

DELRERT HOSEMANN TELEPHONE: (601) 359-1633
Secretary of State TOLL FREE: (300) 256-3494
— Mississippi Formation
(* required fields)
Business Informa tion
Business Type= [ Domicile: Domestic
Business Name* \ ]
Business Email = \ ]

I £ A0l 2y 6. dza Ay Sypeifrom e dpdovinzeledtibns.S OG (K S
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Profit Corporation
MNon-Profit E
Corporation

Limited Liability -

The screershots below showhe fields for a Profit Corporation.

— Mississippi Formation

(* required fields)

— Business Information

Business Type* [Proﬂt Corporation G Domicile: Domestic

Business Name must contain "Corporation”, "Incorporated”, "Company", "Professional Corporation®, "Professional
Association", "Limited" or the abbreviations "Corp", *Inc.”, "Co.", "P.C.", "P.A.", or "Ltd."

Business Name* I My Bike Shop Inc l Name is Available

Business Email* I ‘ l

— Business Details

The Future Effective Date is optional and cannot exceed 90 days from date of filing. I no date is selected, the
effective date will be the date this filing submission is approved.

Future Effective Date -

The period of duration is l:] years. (If not specified, the duration will be perpetual)
Stock*
+ Add Stock
Stock Class # of Shares Authorized |

Nature of Business (Enter up to 3 NAICS codes)* Search for NAICS Codes

The system mvides features to assist theistomer in the formation process

1 Systemmmediately checks for name awaility and warns or stops theustomer from
proceedingf the name is taken or a similar name exists in the system

(@}
Qu



DELBERT ITOSEMANN
Secrela ry l‘)_]\ State
- EOOEOOEDPE 3AAOAOAOQOU 1T £ 3
Jurisdictional Presentation
1 Instruction block specifies that requitesuffixes for a business namle. this example,
the suffixes for a For Profit company are shown

1 Future dates can be enteregan nformation block explains the requirements
Adding Stock provides a dropdown of Class Types

1 Clicking on th@Search for NAICS Coédé¢akes the astomer to the NAICS Code website
to select the appropriate code fahe new business

=

— Registered Agent

[ The Registered Agent must have a street address in Mississippi. ]
Ilndividual v i Find Commercial Registered Agents ]

First Name* Middle Name Last Name* Suffix

Address Line 1+ Address Line 2

City* State Postal Code*

I ||| Mississippi

Email Address=

The systemalso provides assistance to theustomer in selecting a Registered Agent.
Commercial Registered Agents are statutorilyth@rized to register with the Mississippi
Secretary of $t1 SQa /RPFH¥SANPA I f wSIA & (afpRdd R a bapudp yivhied Q
clickingzy G CAYR [/ 2YYSNDAdstebaldvaA A GSNBER ! 3Sydat¢

Commercial Registered Agents x

FIRST CORPORATE SOLUTIONS, INC

Address : 248 E CAPITOL STREET, SUITE 840 JACKSON, MS 39201
Email : kelly.iverson@ficoso.com

Phone : 8004061577

JIM LITTLE & ASSOCIATES

Address : 6314 HWY 84 WAYNESBORO, MS 39367

Email : smylielittle@hotmail.com

Phone : 6019462939

LOUIS G. BAINE, IIT

Address : P O BOX 1163 JACKSON, MS 39215

Email : Ibaine3@pagekruger.com

Phone : 6014200233

CORPORATION SERVICE COMPANY

Address : 506 SOUTH PRESIDENT ST JACKSON, MS 39201
Email : info@cscinfo.com

Phone : 8009279800

PAINE LAW GROUP, PLLC

Address : 130A COURTHOUSE SQUARE OXFORD, MS 38655
Email : robert@painelawgroup.com
Phone : 6622369901

- 402 3 45 6 7 8 (»)(n)
| Use Selected and Close

1 - 5 of 37 items

(@}
p>
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The names appear in a random order that changes each time the list is accessed to provide
equalvisibility to all CommerciaRegistered Agents. Theistomer highlights the name that is

desiredandclica 2Y
on the screen.See below.

v

a! as { SireeystdnRpopulit®hat/all SV E@E Ay T2 NY I

-Registered Agent

(

The Registered Agent must have a street address in Mississippi.

I Organization v

[ Find Commercial Registered Agents

Organization Name=*

I JIM LITTLE & ASSOCIATES

Address Line 1+ Address Line 2
[ 6314 HWY 84 l

City* State Postal Code*

| WAYNESBORO ] | Mississippi ] | 39367 |

Email Address*

I smylielittle@hotmail.com I

Atthe endof the screens a signature block for an electronic signature.

—Signature

The undersigned certifies that:

1) hefshe has notified the above-named registered agent of this appointment;
2) he/she has provided the agent an address for the company, and;

3) the agent has agreed to serve as registered agent for this company

[ At least one Incorporator is required.
+ Click to sign
Title ‘ Name Address 1

The titles provided for the signature are only thoselaurized forthat business type. When the

cdza i 2 YSNI Qf A DK &

incorrect information, required signatures, etc.

ad83&E8Y O f ARI G S anissngddtafiBldsi I Sy i

10



S

o

x

o

2

RN 1010,
/(}. an <

OF 153}

DELBERT TTOSEMANN
Secretary r’)fS!(llﬁ

(@}
>\
(@}

-EOOEOOEPPE 3AAOAOAOQOU 1 & 3
Jurisdictional Presentation

— Validation Errors

Form cannot be submitted until the following errors are corrected.

Business Email is required.

At least one Stock entry is required.

At least one NAICS code is required.

Form must be signed by at least one Incorporator.

Submittingand Paying foa Filing

If the system findsi0 errors or warningsherefore, the eistomer can continue forward to pay
for the filing.

Submit Formation

The form contains no errors or warnings and can be processed immediately after payment has been received

] ] e

The next screen allows theistomer to upload attachments from their computer.

Add Attachment
If you would like to add an attachment, please do so by browsing to the file below.

When adding an attachment: the filing can be paid for online, but any attachment(s) must be reviewed by Business Services before it can be
processed.

‘ No file selected. J
]

11
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/ £t AO1 Ay 3 &b Ssomer todhke fisE Raymierik Scre€The screen specifiethe fee
amount inred print. It also gives miltiple options for a astomer to pay for a filing.

1 The wstomer can pay online using the State of Mississippi Payment Portal which
provides cedit card and echeck options
1 The wistomer can print the form and mail in with acheck
1 If a form requires review by a thindarty prior to submission, theustomer can select
& ®ailForm to Third Party for R&¥ig ¢ | YR SY G4SN 'y SYIFAf | RRNB
1 The last option allows theustomer to save the document to the Pending Queueil® f
at a laer time

Payment Required!

Flease select 2 payment method
Filing Fee is $50.

Submit Document Electronically and Fay Ounline

Email Form To Third Party For Review

| Print Decument and Mail-in with Check

Exit and Save Document To File Later

If the customer selects the first option, this screen appears:

You are about to be redirected to the State of Mississippi Payment Gateway

|Nm H Cancel’

12
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¢KS {GFGSQa LI etwnduded indh@ NuBrBisSiaioweNds, as/sBon as payment
is made tle screenbelow appears andhe system immediately sends a confirmatiemail
containinga link to the filing and to the invoide the austomer.

Filing Approval Acknowledgement

Your Filing has been approved
An email confirmation has been sent to your email account.

You can click the link below to view the approved filing information.
Articles of Incorporation

Would you like to send the filing information to additional email addresses or exit?

‘ Send Additional Emails ‘ | Return to Account Home Page

Thedza G2 YSNJ Ol y Of A 0]

2y a{ SYR ! RitReAfiing @ ythet 9 Y I A
parties, or the customer careturn to thehome page.

Filing for an Existing Company

For anAnnual Report, Aendment or Customer Order, theistomer is requiredd first
enter the Business ID. A search link is given to the customer to look upsireeBs ID.

File a Business Amendment

Please provide the Busi ID for the busi

3

ion to amend. Click here to search for a business.

]
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The system takes thaustomer to the appropriate filing screen with ppopulateddata for the
company. Hit functionality is provided for any data that can be edited based on statute or
business rule.

Filing an Amendment

The system provides functionality to file multiple types of amendments including:

T

= =4 4 4 4 48 -4 5 2 -5 13

Amendment for an Existing Busine¢€orrect A Previously Filed Form, File an
Amendment, Restate Articles of Incorporation)

Merger for an Existing Business

Articles of Dissolution or Certification of Withdrawal

Revoke Previously Filed Dissolution

Application for Reinstatement following Adnistrative Dissolution
Amend a Fictitious Business

Withdraw a Fictitious Business

Assign a Fictitious Business Name

File Registered Agent Address Change

File Agent Resignation

Business Conversion

Domestication

The first step to file an amendment is ¢éater the Business ID.

File a Business Amendment

Please provide the Busi ID for the busi ‘organization to amend. Click here to search for a business.
(105061 |

‘Nm‘ Cucel‘
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File New Amendment For Joseph's Junk Corp

Correct a Previously Filed Form

File an Amendment for an Existing Business

GoBack

‘ Restate Articles of Incorporation |

Cancel

GFilean Am¢g RYSYy G F2NJ Iy 9EAAGAY3 . dzZAAy S&diEThe A&
system prepopulates the existing data for the company.

—Amendment
(* required fields)

— Business Information

Business ID: 1050616 Business Type: Profit Corporation
Business Name: Joseph's Junk Corp Date of Incorporation: 3/7/2015
Foreign or Domestic: Domestic State of Incorporation: Mississippi

— Business Details

Business Name [ Joseph's Junk Corp l
Business Email [ libby.cajoleas@sos.ms.gov l

¢ KS 02 Y L¥mgtdriran bk ¢fifed as needed. Also any attachments that required
editing can be added prior to submissiofhe system validates for any missing data or errors.

15
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—Amendment

Validation Errors
Form cannot be submitted until the following errors are corrected.

Amendment Adoption Date is required.
At least one signature must be present.

(* required fields)

Business Information
Business ID: 1050616
Business Hame: Joseph's Junk Corp

Foreign or Domestic: Domestic

Business Type: Profit Corporation
Date of Incorporation: 3/7/2015
State of Incorporation: Mississippi

(@}
>\

16

(@}

Qu



DELBERT TTOSEMANN
S&’:ﬂ"(’l(‘}[\' l’AfSl(l!ﬁ

-EOOEOOEDPPE 3AAOAOAOU 1T &£ 3
Jurisdictional Presentation

Customer Orders

Another feature of theonline systemthat has received excellemnésponse from
customerssthe ability to orderbusiness documents on file with ti@ffice

Search for Business

Please provide the L ID for the busi ization to order certificates or document copies. Click here to search for a business.
8705640 |

e

As with all filings for existing companjegfe business informatiorsiprepopulated. The
customer @n order Certificates dfactand Certificates of kstence(Good Standingfrom this
screen. Theustomer can specifygCertifiecE copies and select the specific documents from the
list of all filings for that businesdhe system also notifies theistomer if the document is
immediately available or requés retrieval from archivesvhich may delay processing.

17

(@}
p>
(@}
I>

Qu



DELBERT ITOSEMANN

Secrela ry r‘)_]\ State
-EOOEOOEDPPE 3AAOAOAOU 1T & 30AOAB0 1/
Jurisdictional Presentation

The mstomer can review the list of filings for the company and see those that have
images readily availabfer processing the order. Theistomer can also sp#y a @rtified copy
or a plaincopy. The system provides an opportunity to review the order before processing.

18



