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	We are looking at sending electronic notifications for annual and biennial report filings, trade names, trademark and service mark renewals, and PC renewals and suspensions in Nebraska.  

We would like to know if you send electronic notifications, and if so

1.
How do you initially collect email addresses?  

2.
Whose email do you capture?  

3.
How are the emails updated?  

4.
Are the emails public record?

5.
What issues have you incurred?    

6.
How did you overcome any issues? 

7.
What legislation do you have that supports electronic notifications? 

8.
What suggestions do you have for implementation?


	Manitoba
	

	Corporations Canada
	See additional comments below

	Alabama
	

	Alaska
	

	Arizona
	

	Arkansas
	

	California
	California is not sending electronic notifications at this time, but we would be VERY interested in the responses.  

	Colorado
	

	Connecticut
	       

	Delaware
	

	District of Columbia
	1.) Emails are collected when web users create their accounts.
2.) User who creates web account to file online.
3.) Customers can update email address as a part of online account management.
4.) No; email address added for the registered agent field is public.
5.) No issues so far except everyone is not aware that email address can be changed through account management.
6.) Customer contact our customer services and reps tell them the information.
7.) We have not started using email addresses for sending out notices (hopefully in 2017) except for report filing we send e-notices to all commercial agents.

8.) You can either collect email address as a part of online account registration or let customers “follow” the companies by subscribing to alerts; once done, allow for email addresses to be periodically updates so that you will have accurate data. You can also mandate email address as a part of web form filing or even as mandatory field on paper forms. Sending e-notices versus paper ones will save your jurisdiction tons of money.

	Florida
	

	Georgia
	

	Hawaii
	1.) We initially collect email addresses from the online initial business registrations or when they file their annual reports online. We will also begin on a new notification project for trade name, trademark and service mark renewals in the near future.
2.) The filer’s email address.
3.) The emails can be updated when they file their annual report online (free service) or they can sign up for alerts. MyBusiness Alerts can alert or remind you through email and/or text to file the annual report.
4.) No, it is not.

5.) n/a

6.) n/a

7.) These are reminders, as a service we provide.
8.) n/a

	Idaho
	

	Illinois
	

	Indiana
	

	Iowa
	

	Kansas
	

	Kentucky
	

	Louisiana
	1.) CORA’s commercial search details screen has a Subscribe to Electronic Notifications button. Every geauxBIZ online filing has a Manage Notifications option after the filing is approved. Any geauxBIZ user that associates a business to their account has the option to Manage Electronic Notifications.
2.) Commercial search is any email address they enter. Online filing is the filer only. Associated businesses is the account holder only.
3.) All subscribers have the ability to unsubscribe via a link in each notification email. geauxBIZ users can Manage Electronic Notifications (unsubscribe). geauxBIZ users have the ability to change their email address.
4.) No

5.) Initially we were blacklisted (for sending spam) by Yahoo a few times. This affected both notification emails and normal business emails. We couldn’t get in touch with anyone at Yahoo and we tried all the tricks we found online to no avail.
6.) We tried using SendGrid to prevent being blacklisted by Yahoo but it didn’t work. We eventually moved to Amazon’s Simple Email Service to fix the problem.
7.) Only legislation that makes the email addresses private.
8.) a)
Bounce processing is difficult but necessary. You don’t want to continue to send to bad addresses or to those that have marked you as spam. 

b)
If the notification is mandated by law, we still send by snail mail. There is no guarantee that the email will be delivered. 

c)
Emails can be delivered to junk or spam folders. There are too many email clients/providers and each has different ways to prevent delivery to junk or spam folders. Our telecommunications staff doesn’t have time to walk customers through this process.

d)
If you fail to send for some reason one day, make sure your process allows you to catch up the next. (The last step in our process records the date and time if successful. The first step gathers the notifications to send since the last successful run.)

	Maine
	

	Maryland
	

	Massachusetts
	

	Michigan
	

	Minnesota
	1.) Minnesota collects “Official Email Addresses”. We receive and update Official Email Addresses when provided on the original filings, amendment filings, and annual renewal filings.
2.) Whatever email the customer lists as the “Official Email Address” for the business entity.
3.) We receive and update Official Email Addresses when provided on the original filings, amendment filings, and annual renewal filings.
4.) It is public record if an official email address is provided on the filing document. A copy of the filing document can be purchased.
5.) None

6.) n/a

7.) Minnesota Statutes 5.002
8.) none

	Mississippi
	

	Missouri
	

	Montana
	

	Nebraska
	

	Nevada
	

	New Hampshire
	

	New Jersey
	

	New Mexico
	

	New York
	

	North Carolina
	

	North Dakota
	

	Ohio
	

	Oklahoma
	

	Oregon
	

	Pennsylvania
	

	Rhode Island
	

	South Carolina
	

	South Dakota
	

	Tennessee
	

	Texas
	

	Utah 
	

	Vermont
	

	Virginia
	

	Washington
	1.) Website, home page has an option to sign up for reminder notifications
2.) User requested
3.) We send a general notice with links each month to subscribers when they are due to file the following month. The subscription is based on the unique number we provide to entities (UBI). If a customer wants to stop getting notice its self-service to unsubscribe.
4.) General correspondence
5.) Opt in only, legislation does not allow a mandate.
6.) It is user driven, so if customer calls to unsubscribe, we guide them back to the opt out contained in the message.
7.) Code allows electronic options in addition to US Postal mail.
8.) As automated as possible, do not use it as anything more than pushing a notice. The email we send it from is a do-not-reply address that is not monitored. It makes it a low maintenance process

	West Virginia
	

	Wisconsin
	 

	Wyoming
	


Additional comments:
CORPORATIONS CANADA:
1.)
We have an online portal (Online Filing Centre) that allows individuals to subscribe an email address to receive annual return reminder notifications for a particular corporation by email instead of by regular mail.  This can be done through a stand-alone request or when completing other filings online.

2.)
We encourage corporations to subscribe the email address of the person or organization that is responsible for filing the annual returns for the corporation.  This could be a corporation’s director, officer, employee, accountant, law firm, etc.

3.)
Emails are updated by the corporations themselves through the Online Filing Centre. A corporation key is required to see the full list of subscribers and to make changes.

4.)
They are not.

5.)
One issue that arises is that sometimes individuals leave a corporation and neglect to unsubscribe their email address.  This causes them to continue to receive the annual return reminder notifications for a particular corporation

6.)
It is up to the corporation to update its email addresses.

7.)
Annual return reminder notifications are sent as a courtesy. There is no legislation that stipulates how they must be sent.
8.)
 It was important to us to set up a system whereby the corporations themselves managed their email subscriptions.  A corporation key (essentially a password required for online transactions) was essential for this.

Full text of email:
Good afternoon - 

We are looking at sending electronic notifications for annual and biennial report filings, trade names, trademark and service mark renewals, and PC renewals and suspensions in Nebraska.  

We would like to know if you send electronic notifications, and if so

1.
How do you initially collect email addresses?  

2.
Whose email do you capture?  

3.
How are the emails updated?  

4.
Are the emails public record?

5.
What issues have you incurred?    

6.
How did you overcome any issues? 

7.
What legislation do you have that supports electronic notifications? 

8.
What suggestions do you have for implementation? 

Thank you in advance for your assistance. 

Sincerely, 

Ann Hinkle

Deputy for Business Services & Technology

Nebraska Secretary of State's Office

PO Box 94608

1445 "K" St., Suite 1301 State Capitol Bldg

Lincoln, NE 68509
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