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	Jurisdiction
	Question(s)

	
	The issue of charge back disputes was raised in a response to another list serve question and the topic seems to be an issue in a few jurisdictions so I wanted to follow up with some additional questions.

1.)
Is your jurisdiction seeing an increase in charge back disputes recently

2.)
Does your jurisdiction have a policy in place on how to respond to a dispute?  

3.)
If the dispute is lost, do you cancel the business filing?

4.)
Does your jurisdiction have any legislation in place to address this problem.   

	Manitoba
	

	Corporations Canada
	

	Alabama
	

	Alaska
	

	Arizona
	Arizona is very similar to the process in Ohio, except we haven’t yet referred anyone to the FBI.  

	Arkansas
	

	California
	

	Colorado
	

	Connecticut
	       

	Delaware
	

	District of Columbia
	1.) Yes
2.) Yes our finance office handles those requests. They will involve one of my staff members to validate the filing.
3.) We have authority to cancel filing for nonpayment. When chargeback goes forward then we would make our best effort to reverse the filing.
4.) There should be common standards as to why corporate filing would be refunded such as for duplicate filings; the problem is sometimes customer will ask for refund from us as well as will try to do chargeback through bank – in effect requesting same fee to be refunded twice….. payment systems would have to be crosschecked to ensure the payment security; in many instances turnaround for response for chargebacks are too short as there is no common policy among banks in terms of chargebacks response, etc.

	Florida
	

	Georgia
	1.) Yes, this has become a huge problem for me.
2.) Yes, our accounting dept. will respond.
3.) Yes

4.) No

	Hawaii
	

	Idaho
	

	Illinois
	

	Indiana
	

	Iowa
	

	Kansas
	

	Kentucky
	

	Louisiana
	

	Maine
	

	Maryland
	

	Massachusetts
	

	Michigan
	

	Minnesota
	1.) In 2015 we had 30 chargebacks, for 2016 we had 50 so it's not a very large number compared to the number of credit card transactions completed each year.
2.) Our chargebacks are a mix of fraud and customers not recognizing the charge. About 70% of the chargebacks wind up being credited back to us once the customer gets the documentation regarding the charge, leaving 30% that we wind up removing the filing from the record for failure to make payment.
3.) Once a chargeback gets to the Pre-arbitration stage, we no longer try winning the dispute as we would be liable for the costs to dispute.
4.) No

	Mississippi
	

	Missouri
	

	Montana
	

	Nebraska
	

	Nevada
	

	New Hampshire
	

	New Jersey
	

	New Mexico
	

	New York
	1.) Yes, we have had an increase. Over 80 last month.
2.) We provide the credit card company with information regarding the filing and filer in an attempt to collect the fee.
3.) No, we are not authorized to cancel the filing.
4.) No, not at this time

	North Carolina
	1.) Yes
2.) We follow the bank's procedures, pull out all info we have from our system, whatever we have which is tied to the payment is sent to the bank.  Also contact the customer of what has occurred.  9 times out of 10 we get our money back.
3.) Yes, per Administrative Code


	North Dakota
	

	Ohio
	1.) Ohio has noticed an increase of charge backs in the last year, as the number of online filings has increased.
2.) The Business Division and Finance Division have been working on a procedure for how we handle these situations, we fight the chargeback in the first step and provide a copy of the business approval certificate as proof we provided a service, but when we lose we do not take it to arbitration.  We have referred the information to the FBI to investigate some of the disputes.
3.) Yes – we cancel the filing, leaving it on a record with a statement that the filing is being cancelled for failure to pay the required filing fee.
4.) No, we do not have legislation to address this problem right now

	Oklahoma
	

	Oregon
	

	Pennsylvania
	

	Rhode Island
	

	South Carolina
	

	South Dakota
	

	Tennessee
	

	Texas
	

	Utah 
	

	Vermont
	

	Virginia
	

	Washington
	

	West Virginia
	

	Wisconsin
	 

	Wyoming
	


Additional comments:
Ohio:

Cheri -

That is so interesting that your office is typically winning the dispute.  We have lost almost every time.  We have had a few occasions where the customer just didn't know why "OH Secretary of State" was coming up on their credit card, but as soon as we produced the certificate they realized it was for their business filing, and then we won, but that is few and far between.  Most of our situations are people forming business entities with a stolen credit card, so the real owner disputes and wins the charge back, but we are out the money.  

Allison
Full text of email:
The issue of charge back disputes was raised in a response to another list serve question and the topic seems to be an issue in a few jurisdictions so I wanted to follow up with some additional questions.

1.)
Is your jurisdiction seeing an increase in charge back disputes recently

2.)
Does your jurisdiction have a policy in place on how to respond to a dispute?  

3.)
If the dispute is lost, do you cancel the business filing?

4.)
Does your jurisdiction have any legislation in place to address this problem.   Those are just a few ideas, but it could get you more possibilities for panel members.

Thanks in advance for your response.

Mandy Harlan

Commercial Asst. Administrator

Commercial Division

Secretary of State Tom Schedler

Phone: 225-922-2896

Fax: 225-932-5325
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