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	Jurisdiction
	Question(s)

	
	Representatives from the vendor National Information Consortium (NIC ) met with our Governor and stated that their company had built Business Centers in Several states that have a wizard that walk people through the process of creating a Business specific to industry. I am aware of a few states that have fabulous Business Center wizards, but I was not aware any of them were built by NIC. Would you please let me know if your state has such a service provided by NIC.



	Manitoba
	

	Corporations Canada
	

	Alabama
	

	Alaska
	

	Arizona
	 

	Arkansas
	

	California
	

	Colorado
	

	Connecticut
	       See additional comments below

	Delaware
	

	District of Columbia
	

	Florida
	

	Georgia
	

	Hawaii
	Like Utah, Hawaii also has a Wizard.   Our Hawaii Business Express has been growing strong for about 11 years.  Our local NIC affiliate is

Hawaii Information Consortium, LLC (HIC).



	Idaho
	

	Illinois
	

	Indiana
	

	Iowa
	

	Kansas
	

	Kentucky
	

	Louisiana
	

	Maine
	InforME (NIC) built this business startup application for the Department of Economic & Community Development.  You can find it here:  https://www1.maine.gov/cgi-bin/online/businessanswers/index.pl. 



	Maryland
	

	Massachusetts
	

	Michigan
	

	Minnesota
	

	Mississippi
	

	Missouri
	

	Montana
	

	Nebraska
	

	Nevada
	 

	New Hampshire
	

	New Jersey
	

	New Mexico
	

	New York
	

	North Carolina
	 

	North Dakota
	

	Ohio
	.

	Oklahoma
	

	Oregon
	

	Pennsylvania
	

	Rhode Island
	Our QuickStart application was built by RI Interactive our local NIC.  This is the link to view our application https://www.ri.gov/SOS/quickstart/.  



	South Carolina
	

	South Dakota
	

	Tennessee
	

	Texas
	

	Utah 
	Utah's was built by NIC in 2001 by order of our governor.  It has been going strong for nearly 15 years!  a great set up and our local NIC affiliate, Utah Interactive is very involved.



	Vermont
	

	Virginia
	

	Washington
	

	West Virginia
	

	Wisconsin
	 

	Wyoming
	


Additional comments:
CONNECTICUT:

Hi Kathy!
PCC Technology Group built our CT Online Business Startup Tool, which can be found here:

http://www.concord-sots.ct.gov/CONCORD/NewBusinessFormation/BusinessRegistrationTool.jsp?pInquiry=false
We received an IACA Merit Award for this a couple years ago. Note that we are in the process of developing online formation capacity at the moment (to be released very soon – watch this space!). So the Startup Tool presently directs users to the proper form they need to file by fax or mail. However, the moment we have online formation capacity, PCC will redirect the path from our Forms Directory to the online filing page, so it can all be done online, in one sitting, by the customer/filer. Also, foreign entities can register using the tool as well (it is not only for domestic formation).

The one thing I really like about our model is that it anticipates and answers a load of questions that typical filers ask upon formation. As such, it prevents us from having to stay on long calls, hand-holding customers who have a million questions. I have asked my crew to pivot formation callers to the Startup Tool and it seems to have cut our average call length. We have gotten lots of compliments from happy customers, so it has been a source of pride for the office. Also, our model makes direct links to the relevant pages on the websites of other agencies and organizations, and it includes value-added links to other agencies and organizations that can assist startups with business training, economic development programs, finance, business planning assistance, etc.

You haven’t mentioned if NIC is offering its ordinary billing method that would continue billing after the project is finished, but PCC charged a VERY reasonable, one-time, self-contained charge for this project. It was far less expensive than what I had budgeted and the whole project was done and running live within 6 months (including design). I was the guinea pig, so they could probably install it much quicker for other states if they just need to make state-specific tweaks.

Good luck with your project!

-Seth

Full text of email:
Representatives from the vendor National Information Consortium (NIC ) met with our Governor and stated that their company had built Business Centers in Several states that have a wizard that walk people through the process of creating a Business specific to industry. I am aware of a few states that have fabulous Business Center wizards, but I was not aware any of them were built by NIC. Would you please let me know if your state has such a service provided by NIC.
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