[Attested Copies of Federal Documents] – [January 21, 2021]

Topic:

Attested Copies of Federal Documents

Question by: Adam Hansen
Jurisdiction:

Minnesota

Date:

January 21, 2021

Jurisdiction

Manitoba

Question(s)
We have some customers who send us attested copies of federal documents (FDA approvals, for example), which we reject,
as we cannot apostille attested copies if we are unable to authenticate the underlying document. They are told that those
documents must go to the State Department. A nice gentleman Dennis Wollen from the authentication office in DC helped us
through this stuff about a year ago this time. Well since these are attested copies, the State Department is rejecting as well. My
question is: how does your state handle these matters? Do you direct the customer to get another signed-and-stamped copy
from the issuing agency and submit that to the State Department? Any advice is appreciated!
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Canada
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Arkansas
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Jurisdiction

Indiana

Question(s)
We have some customers who send us attested copies of federal documents (FDA approvals, for example), which we reject,
as we cannot apostille attested copies if we are unable to authenticate the underlying document. They are told that those
documents must go to the State Department. A nice gentleman Dennis Wollen from the authentication office in DC helped us
through this stuff about a year ago this time. Well since these are attested copies, the State Department is rejecting as well. My
question is: how does your state handle these matters? Do you direct the customer to get another signed-and-stamped copy
from the issuing agency and submit that to the State Department? Any advice is appreciated!

Iowa
Kansas
Kentucky
Louisiana

Maine

In Louisiana, the Commercial Department of SOS only apostilles business filing documents we have issued, anything else
would go to our Commissions Department to be apostilled.
In checking with our Commissions Department, I was informed, we *do not* apostille Federal Documents either, bearing one
exception. *IF* the document contains a Background Check from the FBI, and that Background Check is notarized by a
Louisiana notary, we will apostille it, in that one case only.
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Jurisdiction

North Carolina

Question(s)
We have some customers who send us attested copies of federal documents (FDA approvals, for example), which we reject,
as we cannot apostille attested copies if we are unable to authenticate the underlying document. They are told that those
documents must go to the State Department. A nice gentleman Dennis Wollen from the authentication office in DC helped us
through this stuff about a year ago this time. Well since these are attested copies, the State Department is rejecting as well. My
question is: how does your state handle these matters? Do you direct the customer to get another signed-and-stamped copy
from the issuing agency and submit that to the State Department? Any advice is appreciated!

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Additional comments:
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Full text of email:
(This was sent to the other IACA list, but it was suggested I send it here as well. Thanks to those who offered advice previously)
We have some customers who send us attested copies of federal documents (FDA approvals, for example), which we reject, as we cannot
apostille attested copies if we are unable to authenticate the underlying document. They are told that those documents must go to the State
Department. A nice gentleman Dennis Wollen from the authentication office in DC helped us through this stuff about a year ago this time. Well
since these are attested copies, the State Department is rejecting as well. My question is: how does your state handle these matters? Do you
direct the customer to get another signed-and-stamped copy from the issuing agency and submit that to the State Department? Any advice is
appreciated!
Adam Hansen
Business Services Supervisor
Office of Minnesota Secretary of State, Steve Simon
60 Empire Dr. Suite 100
St. Paul, MN 55103
Ph: 651-556-0634
Website: http://www.sos.state.mn.us<http://www.sos.state.mn.us/>
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