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Greatest Spectacle in Registries
General Session Topics
Start Your Engines: Jurisdiction Roll Call
One of IACA’s most popular sessions! Roll Call kicks off the conference with invaluable
information for all attendees. A representative from each jurisdiction should be prepared to
introduce themselves as well as co-workers and announce their biggest accomplishments and
most significant challenges over the last year, along with their top priority of the coming year.

Gear Up for Partner Roll Call
The perfect opportunity for partners and members to connect! The Partner Roll Call provides
our partners with the opportunity to explain what they do and why they want to connect.
This session helps members identify who they need to seek out for business solutions.

Kicking the Tires: How Quality Assurance Accelerates You Down the Homestretch
Speakers: Jethro Lloyd, iLAB
Mandy Ogunnowo, Direct Path
Quality is never achieved by mistake! Quality is the result of deliberate actions, intelligent
decisions and tactical executions. Find out how your pit crew can benefit from software
quality assurance to ensure every project not only crosses the finish line, but takes the
checkered flag.

Take a Victory Lap: How Branding Gives You the Edge
Speaker: Deana Haworth, HIRONS
Learn how creative branding elements can be the sparkplug in your applications, websites
and communications. An industry leader will share how consistent and comprehensive
branding can take your office full throttle to a victory.

Legal Entity Identifier Demo
Speaker: Steve Roylance, ubisecure

The Need for Speed: How Real-Time Data is Pulling Ahead of the Pack
Speakers: Russell Perry, kompany
Alan Stachura, CT Corporation
Chris Taggart, opencorporates
The move from static and bulk data is accelerating in all jurisdictions. Learn how real-time
and audit-proof business registry data is being used to validate company information and
how the data is used in anti-money laundering initiatives around the globe. Data is a business
registry’s most valuable asset. Find out how to add horsepower to your data engine.

Turbo-Charged: How Service Companies Give You a Boost
Speakers: Eric Geringswald, CSC
Alan Stachura, CT Corporation
Learn more about how service companies can be a partner rather than just a customer. Did
you know service companies are willing to help filing offices understand filing requirements,
test applications, and assist with system implementations? Service companies have a vested
interest in filing offices doing their jobs efficiently and accurately and are willing to help them
get it right. Following this session, you will have an appreciation for these relationships and
learn how certain tasks are handled more easily and with better outcomes through
teamwork.

How to Dodge the Pile-Up of Chargebacks and Fraudulent Filings
Speakers: Honorable Frank LaRose, Ohio Secretary of State
Jay Johns, iOvation
Allison Desantis, Ohio Secretary of State
Rebecca Longfellow, Indiana Secretary of State
Is your organization struggling with charge-backs, credit card fraud and fraudulent
formation of business entities? Find out how other jurisdictions are racing to the finish with
technical solutions from iOvation and TransUnion.

Check Under the Hood: The Importance of Identity Management
Speakers: Vishal Hanjan, PCC, a GCR Company
Government agencies face a growing threat to the integrity of the information collected
online. The internet is an untrustworthy information source that allows unknown users to
create false identities and use them to spread disinformation or in the worst cases, commit
identity-theft related crimes online. Identity Management solutions make it harder for bad
actors to act in secrecy. In this session, you will receive information that will help you check
under your agency’s hood, understand the level of readiness to adopt 3rd party identity
management, and give you the ability to move forward with implementation.

Don’t Hit the Wall: Project Management for Rookies
Speaker: Mandy Ogunnowo, Direct Path
Develop an understanding of essential project management tips and tools to ensure
successful project rollouts. Whether you are a subject matter expert, team member, project
sponsor, or contributor - this session is specifically designed for individuals with little or no
experience in IT project management or software development and will give you the know
how to take the wheel.

Wi-Fi in the Fast Lane: Avoiding Yellow Flag Conditions
Speaker: Scott Mayers, blueSPARK Data, LLC
This session is an eye-opening interactive presentation that demonstrates the insecurities
of Wi-Fi and the methods hackers use to compromise you when using insecure and secure
Wi-Fi networks. This demonstration shows how you can be compromised without even
connecting to a wireless network. Learn how to keep your Wi-Fi engine revving and your
data from spinning out.

Check your Oil: How Call Centers Keep the Engine Humming
Speakers: Zach Grosser, Netfor
Allison Desantis, Ohio Secretary of State
Maureen Ewing, Rhode Island Secretary of State
Collin Rainey, Direct Path
This session will review the importance of call center data, how to ensure agents are
answering calls consistently and accurately as well as setting SLAs. You will learn from pit
crew captains how to change your call center into the most valuable tool in your garage.

Business Organization Section
Section Chair: Patricia A. Viverto, Arizona Secretary of State

Pump the Breaks: The High Speed Collision of the Supreme Court Cases and
Trademark Administration.
Speaker: Connie Lindman, Frost Brown Todd LLC
This session will discuss recent decisions by the U.S. Supreme Court and examine how these
principles are applied to the examination of trademark applications, and whether legislative
changes should be considered at the state level. In addition, practical tips for using the U.S.
Trademark Manual of Examining Procedure will be reviewed.

Buckle Up: Remote Notarization has the Pedal to the Metal
Speaker: Mike Powell, Texas Secretary of State
There are currently 22 states that have either implemented or adopted legislation for
Remote Notarization! This session will discuss rules and regulations development, the
experiences and challenges of implementation, and life after implementation.

Firing on All Cylinders: How to Build a Winning Pit Crew
Speaker: Kyle Phillips, Iowa Secretary of State
Are there silos between different divisions within your jurisdiction? Silos that if not
addressed, could result in animosity or jealousy? We will explore team building and
leadership in this session that will include audience participation.

Don’t Lose Control: Defensive Driving Course for Staffing Issues
Speaker: Meredith Klinger, Pennsylvania Department of State
Today’s workplace is more diverse than ever before. Not only are people from different
backgrounds and cultures working together, but other road hazards of staffing can make the
course more difficult. This session will discuss the following road hazards:
1. Long hiring process/ not able to fill the position
2. Turnover-losing talent
3. Diversity in workforce
4. Training and development
5. Office dynamics

Secured Transaction Section
Section Chair: Rayne Sherman, Michigan Secretary of State

Get in Gear for Electronic Filing
Speaker: Paul Hodnefield, CSC
Rayne Sherman, Michigan Secretary of State
Are you considering switching gears to requiring electronic filing?
This session will provide guidance and standards for filing offices and vendors by shifting
through all aspects of the electronic filing chart.

Don’t Get Black Flagged, Get Educated!
Speaker: Paul Hodnefield, CSC
Darrell Pierce, Dykema Gossett PLLC
UCC 201 is the second installment of a three-part series that takes an in-depth look
at UCC records that are challenging for filing offices. Specifically, this session will cover what
the records mean, a filing office’s duties and the implications of correct and incorrect
procedures.

Catch the Drift: See UCC Issues from the Rearview Mirror
Speaker: Paul Hodnefield, CSC
Part 1: The Road Less Traveled: Security Interests in Farm Products, Agricultural Liens
and the Food Security Act
There are a variety of overlapping filing and notice requirements under applicable state and
federal laws related to agricultural liens. These laws include UCC Article 9, state laws and the
federal Food Security Act. Too often, those involved in the process unknowingly bunch
these concepts together under a single term: “farm filings.” Attendees will take away a
better understanding of how the UCC, agricultural liens and the Food Security Act interact
and how to comply with the filing requirements for each.

Part 2: You Auto Know Better: Legislative Update
The annual update on relevant legislation of interest to filing offices across the country.

Part 3: Fueling Up on the Uniform Law Commission, UCC and Emerging Technologies
The ULC has embarked on a comprehensive review of the Uniform Commercial Code to
determine drafting changes that are necessary to accommodate emerging technologies
including blockchain and distributed ledgers. This session focuses on potential changes to
Article 9 and impacts on filing systems.

Where the Rubber Meets the Road
Speaker: Paul Hodnefield, CSC
Robert Lindsey, Common Wealth of Virginia, State Corporation Commission
Rayne Sherman, Michigan Secretary of State
Are you considering giving non-standard search logic the green flag?
Attend this panel discussion to gain a better understanding of the pros and cons of
non-standard search logic. Followed by a townhall discussion of issues brought forward by
fellow IACA members and partners.

