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June 

One-Stop Shop 

Question by: Susan Huiga 

Jurisdiction:  California 

Date: 11 June 2009 

Jurisdiction Question: 
Does your jurisdiction have a 

one-stop shop? 

Question: 
If yes, which agency is responsible for 
establishing and maintaining the application? 

Additional Comments 

Bermuda    

New Zealand    

Alberta    

British Columbia    

Manitoba    

New Brunswick    

Newfoundland and 
Labrador 

   

Northwest 
Territories 

   

Nova Scotia    

Nunavut    

Ontario    

Prince Edward 
Island 

   

Quebec    

Saskatchewan    

Yukon    

Corporations 
Canada 

   

Alabama    
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Alaska    

Arizona    

Arkansas    

California    

Colorado Phase I has been released  Colorado has launched the first phase of its online 
business portal, "Colorado Business Express". Please visit 
http://www.colorado.gov/cbe/ 

Connecticut    

Delaware    

District of 
Columbia 

   

Florida    

Georgia    

Hawaii Yes Collaboration between departments Hawaii also has its own online business portal, "Hawai`i 
Business Express". This is multi-departmental filing, our 
department, Dept. of Commerce & Consumer Affairs-
Business Registrations, Department of Taxation and the 
Department of Labor & Industrial Relations. 
http://hbe.ehawaii.gov/BizEx 

Idaho    

Illinois    

Indiana    

Iowa    

Kansas    

Kentucky    

Louisiana    

Maine    

Maryland    

Massachusetts    

Michigan Yes Michigan Department of Information 
Technology 

The first phase of Michigan Business One Stop was 
launched in March 2009. This link is to related press 
release. 
http://www.michigan.gov/gov/0,1607,7-168-23442_21974-
210081--,00.html   
  
Michigan Business One Stop  
http://www.michigan.gov/business  provides a 
single sign on and single point of entry for a variety of 

http://www.colorado.gov/cbe/
http://hbe.ehawaii.gov/BizEx
http://www.michigan.gov/gov/0,1607,7-168-23442_21974-210081--,00.html
http://www.michigan.gov/gov/0,1607,7-168-23442_21974-210081--,00.html
http://www.michigan.gov/business
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licenses, permits and registrations.  It also includes 
information, resources and a customer assistance center 
to respond to specific inquiries.  Data submitted through 
One Stop will be shared across agencies. 
  
The web site includes a simulator that allows you to 
preview how the program works. 
  
Michigan Department of Information Technology has 
worked with individuals from a variety of agencies to 
develop and establish the one stop and MDIT will maintain 
it. 

Minnesota    

Mississippi    

Missouri Phase I has been released  Missouri is much the same as Oregon; Secretary 
Carnahan and the SOS and the Missouri Department of 
Economic Development are co-sponsoring a one stop 
shop project.  Phase One of the Missouri Business Portal 
just has links right now. The Missouri Business Portal web 
address is 
www.business.mo.gov.  We are well into phase two which 
is to do the one stop shop.  I am handling this for the SOS, 
so please feel free to contact me directly at any time. 
(Carol Fischer) 

Montana    

Nebraska    

Nevada    

New Hampshire    

New Jersey    

New Mexico    

New York    

North Carolina    

North Dakota    

Ohio In development  The Ohio Office of Information Technology in Ohio has 
established a website that eventually will accept 
transactions from companies to handle these type of 
transactions the web address is www.obg.gov  

Oklahoma    
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Oregon Yes Collaboration between agencies, but 
Secretary of State has been unofficial lead 

Oregon is (and has been) developing a one-stop shop we 
call Central Business Registry 
http://www.filinginoregon.com/cbr/index.htm  
 
We have a partnership of 6 agencies, but the Secretary is 
very committed to expanding the system to federal 
government (tax ID numbers) and local licensing agencies 
as well. At present, in addition to business registration 
filings, businesses can register with the Dept. of 
Employment and the Dept. of Revenue. 
 
The Secretary has sort of the lead on this, but it really is a 
collaboration between agencies. For more info, contact 
Peter Threlkel peter.threlkel at state.or.us  

Pennsylvania    

Rhode Island    

South Carolina    

South Dakota    

Tennessee    

Texas In development Department of Information Resources Texas Online is developing a one-stop shop for business 
licenses and permits for particular activities (after 
formation).  Texas Online is the Texas Business Portal run 
by the Department of Information Resources.  The web site 
for the portal is: 
http://www.texasonline.com/portal/tol/en/bus/home?langua
ge=eng 

Utah  Yes  Utah has had a one stop for nearly 7 years.  You can find 
the link at www.corporations.utah.gov 

Vermont    

Virginia    

Washington   Washington was the first master license service in the 
nation, formed in the 1970s.  We offer multi-agency (one-
stop) business license applications (after formation) in both 
paper and online formats:  
http://www.dol.wa.gov/business/file.html?homebox 
We also do one-stop renewing, both paper and online, 
though we do not have an accessible prototype for you to 
view the online renewals.   

West Virginia    

http://www.filinginoregon.com/cbr/index.htm
http://lists.iaca.org/listinfo.cgi/iaca-section-bos-iaca.org
http://www.texasonline.com/portal/tol/en/bus/home?language=eng
http://www.texasonline.com/portal/tol/en/bus/home?language=eng
http://www.dol.wa.gov/business/file.html?homebox
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Wisconsin    

Wyoming No   

Additional comments: 

 

Full text of email: 

With the current economic climate and concern for small businesses, 
California's legislature has introduced a bill to require the creation 
of an online master application for business entities to form and file 
for state permits and licenses at the same time - a one-stop shop for 
new businesses.  Do any of your states have a similar one-stop shop?  If 
you do, would you please let me know which state agency is responsible 
for establishing and maintaining the application?  Also, would you 
please send me the link to enable me to view the application, and any 
other information that may be helpful?    
  
Thank you for your help. 
  
Susan Hiuga 
California Secretary of State 
Business Programs Division 
Business Entities Section 
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July 

L3C 

Question by: Cheri Myers 

Jurisdiction:  North Carolina  

Date: 6 July 2009 

Jurisdiction Question: 
If you have passed an L3C Act, how 

many have you registered?  If you have 

a pending bill, how many do you 

expect to register in the first year? 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 
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Alabama   

Alaska   

Arizona   

Arkansas No legislation enacted or pending.  

California No legislation enacted or pending.  

Colorado No legislation enacted or pending.  Some 
discussion of introducing a bill in the 2010 
session. 

Colorado law permits the formation of an LLC for non-profit purposes. 

Connecticut No legislation enacted or pending.  

Delaware   

District of 
Columbia 

  

Florida No legislation enacted or pending.  Some 
discussion at Bar Association level. 

 

Georgia   

Hawaii No legislation enacted or pending.  

Idaho   

Illinois   

Indiana   

Iowa   

Kansas No legislation enacted or pending.  

Kentucky   

Louisiana   

Maine Bill amended and sent to study committee 
for review. 

 

Maryland   

Massachusetts   

Michigan 2-3 have adopted the L3C designation. Amendments to the Michigan limited liability company act which took effect in January 2009 
added a definition for low profit limited liability company and provide a LLC that meets the 
definition can use the designation L3C or low profit limited liability company in its name. Two or 
three limited liability companies have adopted the L3C 
designation. 
 
Charity officials have raised concerns about L3Cs.  Attached is letter from National Association 
of State Charity Officials (NASCO) to US Senate Finance Committee in March 2009 regarding 
their concerns.  Also attached is the Senate Finance Committee's response. 

Minnesota   
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Mississippi   

Missouri No legislation enacted or pending.  

Montana   

Nebraska No legislation enacted or pending.  

Nevada No legislation enacted or pending.  

New Hampshire   

New Jersey   

New Mexico   

New York   

North Carolina   

North Dakota No legislation enacted or pending. North Dakota considered a bill to introduce the L3C; the bill was amended to a study resolution 
which the Legislative Council has deemed not worthy of its efforts.  So, we'll see if it raises its 
head again in the next legislative assembly in 2011. 

Ohio No legislation enacted or pending.  

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas No legislation enacted or pending. Texas law permits the formation of a LLC with a nonprofit purpose. 

Utah  Law became effective 12 May 2009.  As of 
6 July 2009, no filings have been made. 

 

Vermont   

Virginia   

Washington No legislation enacted or pending.  

West Virginia   

Wisconsin   

Wyoming   

Full text of email: 

I know an e - mail went out in March asking these same questions, but North Carolina is on the verge of passin g L3C 

legislation.  For those of you who have already passed this legislation and those of you with pending legislation only, 

please answer the following few questions.  
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1. If you have a pending Bill, how many L3Cs do you anticipate filing in the first ye ar?  

2. If you have a enacted law, how many L3Cs have already filed?  

 

Thank you for your time.  
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Email Notifications  

Question by: Camille Cenci 

Jurisdiction: Ohio 

Date: 8 July 2009 

Jurisdiction Question: 
1. What correspondence do you send by 
email? 
2. How much money has your office saved 
using email instead of regular mail? 
 
3. Do you have a written policy regarding 
the process?   
 
a. If yes and you are willing to share the 
policy, please send us a copy 
 
4. Do you give constituent the option to 
request paper copies of certificates rather 
than email? 
 
5. What problems have you encountered 
with the process? 
 
a. Do people get upset that they didnôt 
receive a paper certificate reflecting a 
newly formed business? 
 
b. Emails outdated/undeliverable?  
Customers claiming they didnôt receive the 
email?  
 

6. Any other thoughts?  Advice?  

Additional Comments 

Bermuda   

New Zealand   

Alberta   
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British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

As you probably know, Corporations 

Canada is responsible for incorporating 

businesses and not-for-profit 

organizations which choose to incorporate 

federally in Canada, rather than 

incorporate provincially or territorially. 

  

Corporations Canada does not insist on 

electronic filing, but we promote it heavily, 

and the vast majority of our filings come to 

us electronically.  Our online filing centre 

sends constituents several different types 

of certificates and other correspondence 

in response to their applications, including: 

 Certificates of Incorporation 

 Certificates of Continuance 
(federally incorporating a 
company that has opted to move 

concerning changes to the federal corporate statutes, regulations or policies for example. 

  

Corporations Canada doesn't have a written policy concerning electronic correspondence.  

However, we do have a practice which is to respond to any electronic communication 

via electronic communication.  In addition, the constituent always has the option to ask us to 

communicate electronically, and we encourage them to do so. 

In response to Question # 4, we will send paper copy if the constituent requests it.  Similarly, if 

the constituent chooses to mail the filing, we will respond by mail. The choice is the 

constituentôs. 

  

In response to Question #3, we have not calculated how much money our office has saved 

using e-mail rather than regular mail, but we know that we have reduced our costs of postage, 

envelopes, paper and other costs associated with mailing. 

  

In response to your questions in # 5, yes some constituents would like to have a 
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to our jurisdiction after originally 
incorporating under the laws of 
another jurisdiction) 

 Certificates of Compliance and 
Certificates of Existence 

 Certificates of Amendment 

If the constituent has provided us with an 

e-mail address, we also send them 

electronically reminder notices to file 

annual returns, and announcements  

paper certificate with a red Canada flag.  Yes, some e-mail is undeliverable or arrives late 
for reasons beyond our control.  These are issues that we are attempting to address.  However, 
the number of times these issues arise is insignificant.  The benefits of electronic 
correspondence far outweigh the costs. 

Alabama   

Alaska   

Arizona   

Arkansas 1.      What correspondence do you send 
by email? Franchise Tax Forms, annual 
report forms, confirmations for online 
filings 

2.      How much money has your office 
saved using email instead of regular mail?  

3.      Do you have a written policy 
regarding the process?  No 

a.      If yes and you are willing to share 
the policy, please send us a copy 

4.      Do you give constituent the option to 
request paper copies of certificates rather 
than email? We return items how they are 
received.  If you remit by email you get 
documents returned by email. 

5.      What problems have you 
encountered with the process? Items 

6.      Any other thoughts?  Advice? 
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being caught by spam  

a.      Do people get upset that they didnôt 
receive a paper certificate reflecting a 
newly formed business? 

b.      Emails outdated/undeliverable?  
Customers claiming they didnôt receive the 
email?  

California California does not but we are very 

interested in the outcome of your survey. 

 

Colorado Colorado allows constituents to sign up for 
e-mail notification for changes to an 
entityôs record.  However, we have not 
used e-mail to replace letters or 
postcards, only to supplement them.  We 
do not send certificates of filing.  The 
constituent can print a copy of the 
document at any time after the document 
has been accepted for filing and is made 
available online. 

 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida 1.      What correspondence do you send 
by email?  Any document filed 
electronically receives its 
acknowledgement letter (or reject letter, if 
applicable) by email.  If certification was 
requested and paid for, it is returned as an 
attachment to the email.  Also, this year, 
because of budget cuts, reminder notices 
to file the annual report and fictitious name 
renewal reminders were sent by email to 
those entities that we had email 
addresses for in our system. 

5.      What problems have you encountered with the process? Some people want a ópaperô 
Certificate rather than an óelectronicô certificate but that issue goes away after they become 
accustomed to filing electronically.  Some SPAM blockers block our emails.  We have to remind 
the public to accept emails from our various email addresses.  

a.      Do people get upset that they didnôt receive a paper certificate reflecting a newly formed 
business? Yes, sometimes.  See above answer 

b.      Emails outdated/undeliverable?  Customers claiming they didnôt receive the email?  If they 
call us and say they havenôt heard from us we verify the email address for typos and explain 
SPAM blockers then we resend.  This isnôt much of a problem. 

6.      Any other thoughts?  Advice?  We are concerned that all email addresses that we receive 
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2.      How much money has your office 
saved using email instead of regular mail? 
Savings were in postage, printing costs, 
paper, envelopes, staffing, etc.  Over 
$600,000. was saved on annual report 
mailings alone. 

3.      Do you have a written policy 
regarding the process? Nothing other than 
the instructions listed on our website for 
electronic filing.  

a.      If yes and you are willing to share 
the policy, please send us a copy 

4.      Do you give constituent the option to 
request paper copies of certificates rather 
than email? NO.  If a document is filed 
ñelectronicallyò it is returned 
ñelectronicallyò.  Our instructions are 
specific on this fact. 

can be requested as an ñofficial public record requestò.  We have just received our first request.  
This is not an issue I deal with specifically but Iôm interested to see what the outcome is. 

Georgia   

Hawaii 1.      What correspondence do you send 
by email?  We send email reminders 
for annual reports to be filed. 
We send email confirmations that we have 
received their online filing of a 
document or annual report.   For annual 
reports, the online customer 
receives a pdf copy of the annual filing. 
We send stamped copies of documents as 
proof of registration and general 
correspondence (request for information 
and forms) by email. 
Online requests for certificates of good 
standings and copies of documents are 
sent through email. 
 
2.      How much money has your office 

encountered with the process?  Some say that 
they do not receive the email (email address problem or internet provider spam blocker). 
 
a.      Do people get upset that they didnôt receive a paper certificate 
reflecting a newly formed business?  Some people do get upset, but, they have an option and 
after explaining that the paper copy that we mail and the printed format of the attachment in 
their email is the same, then they calm down.  Through their own experimentation, they realize 
the advantages of email. 
 
b.      Emails outdated/undeliverable?  Customers claiming they didnôt 
receive the email? 
 
6.      Any other thoughts?  Advice?   Emails are immediate and efficient. 
Clients or constituents who are thousand miles away are able to get 
documentation in minutes rather than days.   Some offices here, find that 
messengers are not needed now to pick up documents and have better controls over their 
filings.  The savings have a ripple effect. 
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saved using email instead of regular 
mail?   Savings have been on postage, 
paper, envelopes, equipment use, 
office supplies and staffing (manual 
process). 
 
3.      Do you have a written policy 
regarding the process? 
 
a.      If yes and you are willing to share 
the policy, please send us a 
copy 
 
4.      Do you give constituent the option to 
request paper copies of 
certificates rather than email?  Yes, they 
have the option of paper copies. 
 
5.      What problems have you  

Idaho   

Illinois   

Indiana 1.      What correspondence do you send 
by email? 

We send reminders for biennial and 
annual business entity reports. Also, when 
filing formation documents online, 
rejections and confirmations are sent via 
email. 

2.      How much money has your office 
saved using email instead of regular mail? 

For business entity reports ï we send 
email reminders to entities  - then if they 
still havenôt filed within the month of the 
due date ï we send a reminder via regular 
mail. I donôt have a specific amount saved 
ï but could be in the thousands/year. For 

option to request paper copies of certificates rather than email? 

The customer must instigate the request for paper copies to be mailed which we always 
accommodate the request. 

5.      What problems have you encountered with the process? 

None ï our customers love the email reminders and for our online formation process to be all 
electronic. 

 

a.      Do people get upset that they didnôt receive a paper certificate reflecting a newly formed 
business? 

They do not. 
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the formation documents online, at least 
$10, 000 last year  - saving on postage, 
printing, supplies and manpower. 

3.      Do you have a written policy 
regarding the process?   

We do not have a written policy. 

a.      If yes and you are willing to share 
the policy, please send us a copy 

4.      Do you give constituent the  

b.      Emails outdated/undeliverable?  Customers claiming they didnôt receive the email?  

We rarely get these concerns. 

6. Any other thoughts?  Advice?   

Do it! 

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine 1.      What correspondence do 
you send by email?[Poulin, Tim] 
Reminder to file annual report and 
any acknowledgement of filing for 
online transactions only.  On the 
notary public side, we send 
reminders to renew the 
commission. 

2.      How much money has your 
office saved using email instead 
of regular mail?[Poulin, Tim] For 
the AR reminders $40-50K 
annually.  $5k on the NP side.  
Unknown for other online filings. 

3.      Do you have a written policy 
regarding the process?  [Poulin, 
Tim] No 

a.      If yes and you are willing to 

reports too. 

5.      What problems have you encountered with the process? Poulin, Tim] Our 
reminders are treated as spam so unless the receivers look at their spam, they might 
not see the reminder.  We have many calls about it so we posted that info on our 
website (http://www.maine.gov/sos/cec/corp/helpful.html). 

a.      Do people get upset that they didnôt receive a paper certificate reflecting a newly 
formed business? [Poulin, Tim] We donôt do initial filings online, so N/A for Maine.  But 
for other online services, not really. 

b.      Emails outdated/undeliverable?  Customers claiming they didnôt receive the 
email? [Poulin, Tim] Happens all the timeébut they need to try to keep it current.  We 
collect the email address for every online transaction and insert into a database table.  
We ask for email address by asking for it on the filerôs cover sheet too. 

6.      Any other thoughts?  Advice?  [Poulin, Tim] Some of the minor issues can easily be 
overcome and just go for it. 

http://www.maine.gov/sos/cec/corp/helpful.html
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share the policy, please send us a 
copy 

4.      Do you give constituent the 
option to request paper copies of 
certificates rather than email? 
[Poulin, Tim] We will provide any 
document in paper form upon 
request and for the cost of the 
filed document.  We do respond to 
request for paper annual  

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri Missouri does not use e-mail for these 

purposes. 

 

Montana   

Nebraska Nebraska  does not currently use email for 
delivery of any  filings, notices, or 
cancellation letters, but please let us know 
the results of your survey. 

 

Nevada   

New Hampshire NH does not currently use email for 
delivery of any  filings, notices, or 
cancellation letters, but please let us know 
the results of your survey. 

 

New Jersey 1.      What correspondence do you send 
by email?  None 

 

New Mexico   

New York   

North Carolina   

North Dakota 1. What correspondence do you 
send by email? 
 
Problem letters, certified filed documents 
 

don't get a paper copy as well.  They can print it out. 
 
5. What problems have you encountered with the process? 
 
At first the attached filed document wasn't a certified copy.  We now send a certified copy as 
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2. How much money has your office 
saved using email instead of 
regular mail? 
 
That is a hard number to calculate as I 
haven't kept statistics on how many e-
mails are sent.  We do still mail out 
problem letters and filed documents if an 
e-mail is unavailable. 
 
3. Do you have a written policy 
regarding the process?   
 
Not at present, we began this when the 
budget got tight on purchasing.  Those 
that use the e-notification seem to like it 
better as they get notified as soon as the 
examiner either rejects or files the 
document.  It is not written, but the policy 
is to contact the filer and request an e-mail 
address.  If we can't contact the filer, the 
documents are mailed. 
 
a. If yes and you are willing to share 
the policy, please send us a 
copy 
 
4. Do you give constituent the option 
to request paper copies of 
certificates rather than email? 
 
No, if the filer elects to receive an e-
notification of a filed document, they  

the attachment.  The filer can save this on their computer for future use. 
 
a. Do people get upset that they didn't receive a paper certificate 
reflecting a newly formed business? 
 
No. 
 
b. Emails outdated/undeliverable?  Customers claiming they didn't 
receive the email?  
 
As I mentioned above, the examiner must call and get an e-mail address.  Even though we 
might have an e-mail address on file, there is a significant chance that the address or provider 
have changed. 
 
6. Any other thoughts?  Advice?   
 
If you have the capability of providing this service, I suggest that it be done.    Even though I 
can't tell you how much we have saved, I know I haven't ordered envelopes since March.  I 
usually have to place an order by the middle of June. 
 

Ohio   

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island   

South Carolina   
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South Dakota   

Tennessee   

Texas Texas sends emails notifications in 

response to electronic filings.  If filed, we 

send emails with the following documents 

attached as pdf files: 

 An acknowledgment letter 

 A certificate of filing 

 Packing slip (showing payment of 
filing fees) 

 

We have not calculated the cost savings 

but know that we have experienced 

savings due to reduced postage, paper 

and envelope costs, wear and tear on 

copy machines, employee time to fold and 

stuff paper documents.  In addition, note 

that you have more timely delivery of this 

information to the customer. 

 

We do not have a written policy other than 

the click-through agreement that someone 

agrees to prior to using SOSDirect.  E-

filers do not have the option for paper 

copies.  If they want  

paper copies, they print their own. 

Staff works the undeliverables but customers know that the email address needs to be current 
in order to receive their documents.  Customers can login to their account and update 
addresses.  Documents are also available in the customerôs briefcase in SOSDirect for up to 30 
days after filing. 

Utah    

Vermont   

Virginia   

Washington Washington does not email notices at this 

time, but we are also very interested in 

your survey results.  We are in discussion 
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on this topic now. 

West Virginia   

Wisconsin   

Wyoming   

Full text of email:  

Good morning everyone ï  
Ohio is considering using e-notification (email) to send constituents certificates of filing, renewal notice letters, cancellation letters, etc.  For those of you who 
already use email for this purpose, can you please answer the following: 
What correspondence do you send by email? 
How much money has your office saved using email instead of regular mail? 
Do you have a written policy regarding the process?   
If yes and you are willing to share the policy, please send us a copy 
Do you give constituent the option to request paper copies of certificates rather than email? 
What problems have you encountered with the process? 
Do people get upset that they didnôt receive a paper certificate reflecting a newly formed business? 
Emails outdated/undeliverable?  Customers claiming they didnôt receive the email?  
Any other thoughts?  Advice?   
Camille Cenci 
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False Info Contained in a Document  

Question by: Karon Beyer 

Jurisdiction: Florida 

Date: 15 July 2009 

Jurisdiction Question: 
How do you respond and what action do 

you take, if any, when someone from the 

public insists that their name and/or 

address was entered on a filing without 

their knowledge and they insist that the 

information be removed from the record?  

They state that they did not approve that 

this information be added to a record nor 

do they know anything about the entity 

itself. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   
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Yukon   

Corporations 
Canada 

Like North Dakota, Corporations Canada 

does not have authority to alter or remove 

information on filed documents.   

  

We advise the public that, if the public 

record incorrectly states a director's name 

or address, the quickest and easiest way 

to correct the public record is for the 

corporation to file the relevant form 

correcting the information.  If the 

corporation refuses to file this 

form, the individual has recourse to a 

number of remedies under the legislation, 

including obtaining a court order directing 

the corporation to file the correction.   

  

The wrongly named individual may also 

send us a statement that they are not and 

never have been a director of the 

corporation.  This statement will become 

part of the public record. 

 

Alabama   

Alaska   

Arizona   

Arkansas   

California   

Colorado   

Connecticut   

Delaware   

District of 
Columbia 

  

Florida   

Georgia   

Hawaii   
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Idaho   

Illinois   

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine   

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri   

Montana   

Nebraska   

Nevada   

New Hampshire   

New Jersey   

New Mexico   

New York   

North Carolina   

North Dakota   

Ohio   

Oklahoma   

Oregon Like North Dakota, Oregon does not have 

authority to alter or remove information on 

filed documents.   

  

We advise the public that, if the public 

record incorrectly states a director's name 

or address, the quickest and easiest way 

to correct the public record is for the 

corporation to file the  

relevant form correcting the information.  If the corporation refuses to file this 

form, the individual has recourse to a number of remedies under the legislation, including 

obtaining a court order directing the corporation to file the correction.   

  

The wrongly named individual may also send us a statement that they are not and never have 
been a director of the corporation.  This statement will become part of the public record. 

Pennsylvania   

Rhode Island   
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South Carolina   

South Dakota   

Tennessee   

Texas   

Utah    

Vermont   

Virginia   

Washington   

West Virginia   

Wisconsin   

Wyoming   

 

Additional comments: 

 

Full text of email: Another Question and Iôll leave you alone. 

 

How do you respond and what action do you take, if any, when someone from the public insists that their name and/or address was entered on a filing without their 

knowledge and they insist that the information be removed from the record?  They state that they did not approve that this information be added to a record nor do 

they know anything about the entity itself. 

 

Thanks, 

Karon 
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Security Measures with Annual Registration Filings  

Question by: Chauncey R. Newsome 

Jurisdiction: Georgia 

Date: 17 July 2009 

Jurisdiction Question: 
1.      From an on-line 

perspective, are accounts 
password protected?   If 
so,  was the security 
system developed 
internally or by an 
external vendor? 

2.     For SOSKB  users,  do 
you offer password 
protection in SOSKB?  

3.     For mail-in or walk-in 
annual registrations, do 
you verify identity of the 
filer and their authority to 
file the annual 
registration? 

4.     Have you had any issues 
with individuals using your 
system to ñhi-jackò a 
corporation or commit 
corporate identity fraud?  
If so, how are you 
addressing this issue? 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland   
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and Labrador 

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   

Arkansas   

California   

Colorado 1.  From an on-line perspective, are 
accounts password protected?   If 
so, was the security system 
developed internally or by an 
external vendor?   Colorado does 
not create an account for the 
entity.  The filer must provide the 
name and address of the person 
filing the document.  The 
document is filed under penalty of 
perjury.   

 

2. For SOSKB users,  do you offer 
password protection in SOSKB? 
Colorado does not use SOSKB. 

3. For mail-in or walk-in annual registrations, do you verify identity of the filer and their 
authority to file the annual registration? We do not verify the identity of the filer or their 
authority to file an annual registration, or any other document, regardless of whether 
the filing is delivered in person, by mail, or online. 
 

4. Have you had any issues with individuals using your system to ñhi-jackò a corporation or 
commit corporate identity fraud?  If so, how are you addressing this issue? We 
recognize it as a potential issue, but we do not have the authority or resources to 
investigate such an issue.  The person would need to contact an attorney and have the 
issue adjudicated or otherwise resolved. 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida 1.  From an on-line perspective, are explain to callers that this could have been done with a ñpaperò document as well.  On-line filing 
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accounts password protected?   If 
so,  was the security system 
developed internally or by an 
external vendor?  Our debit 
accounts are password protected 
but the ability to file an annual 
report online is not password 
protected.  The system was 
developed in-house by our own IT 
staff and it can be used for other 
online filings as well. 
 

2. For SOSKB  users,  do you offer 
password protection in SOSKB?  
 

3. For mail-in or walk-in annual 
registrations, do you verify identity 
of the filer and their authority to 
file the annual registration? 
No 
 

4. Have you had any issues with 
individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  If so, 
how are you addressing this 
issue?  There have been 
instances where names and/or 
addresses were added without the 
individualôs approval.  We  

does, however make it easier to file fraudulently.  The majority of filers use a credit card which 
is processed by a third party vendor.  We have access to ñwhatò card was used and the ñnameò 
on the card (not the credit card number).  We have, on occasion, given this information to the 
party who is complaining so that they can reach resolution with the individual who filed the 
ñfalseò information.  Since itôs traceable and we will share the info, there hasnôt been much of a 
problem.  We do not intercede, try to resolve, or remove information from our records. 

Georgia   

Hawaii       1.        From an on-line perspective, 
are accounts password 
      protected?   If so,  was the security 
system developed internally or by an 
external vendor? 
                  No. 
      2.       For SOSKB  users,  do you offer 
password protection in 

 



 

2009-2010 BOS List Serve Questions Compilation          Page 32 of 342 

 

      SOSKB?   N/A 
      3.       For mail-in or walk-in annual 
registrations, do you verify identity of the 
filer and their authority to file the annual 
registration?   No, we do not verify identity 
of the filer.   We have a certification 
statement on our filings, that also states 
the person is authorized to sign the report. 
     4.       Have you had any issues with 
individuals using your system to ñhi-jackò a 
corporation or commit corporate identity 
fraud?  If so, how are you addressing this 
issue? 
                 We do not know if the 
individuals named committed identity 
fraud.   The filer is certifying that the 
information is true and correct. We do 
have disputes between different parties, 
on who are the officers & directors, 
partners or members or managers of 
entities. After multiple filing issues, we 
freeze the record until the dispute is 
resolved. 

Idaho   

Illinois   

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine 1.      From an on-line 
perspective, are accounts 
password protected?   If 
so,  was the security 
system developed 
internally or by an 
external vendor?  No 

2.     For SOSKB  users,  do 
you offer password 

since 2004. 
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protection in SOSKB?  
  

3.     For mail-in or walk-in 
annual registrations, do 
you verify identity of the 
filer and their authority to 
file the annual 
registration? 
No 

4.     Have you had any issues 
with individuals using your 
system to ñhi-jackò a 
corporation or commit 
corporate identity fraud?  
If so, how are you 
addressing this 
issue?  No issue that I am 
aware of and we have 
been doing online annual 
reports  

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri 1.  From an on-line perspective, are 
accounts password protected?   
NO  If so,  was the security 
system developed internally or by 
an external vendor? 
 

2. For SOSKB  users,  do you offer 
password protection in SOSKB?  
NO  
 

3. For mail-in or walk-in annual 
registrations, do you verify identity 
of the filer and their authority to 
file the annual registration?  NO 
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4. Have you had any issues with 

individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  None 
reported, although we have 
control struggles within 
corporations and disputes over 
who the officers and directors are 
and who has the authority to act 
on behalf of the corporation.   On 
occasion, we have refused to file 
documents without a court order 
indicating who has authority.  If 
so, how are you addressing this 
issue? 

Montana   

Nebraska   

Nevada   

New Hampshire 1.  From an on-line perspective, are 
accounts password protected?   
No. If so,  was the security system 
developed internally or by an 
external vendor? 
 

2. For SOSKB  users,  do you offer 
password protection in SOSKB? 
No. 
 

3. For mail-in or walk-in annual 
registrations, do you verify identity 
of the filer and their authority to 
file the annual registration?  No.   
 

4. Have you had any issues with 
individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  No. If 
so, how are you addressing this 
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issue? 
 

So far we havenôt had any real issues. 

 Whether filed on-line or on paper we do 

not validate the information or the filer.  

The documents are accepted at face 

value.  The signer automatically declares 

ï ñI, the undersigned do hereby Certify 

that the statements on this report are true 

to the best of my information, knowledge 

and belief.ò  

New Jersey   

New Mexico   

New York   

North Carolina 1.        From an on-line perspective, are 
accounts password protected?   If so,  
was the security system developed 
internally or by an external vendor? 
2.       For SOSKB  users,  do you offer 
password protection in SOSKB?  No 
3.       For mail-in or walk-in annual 
registrations, do you verify identity of the 
filer and their authority to file the annual 
registration? 
No, the statutes don't require verification 
of filer.   However, the 
officers/members/managers have to be 
listed on the annual report and must be 
signed by someone listed. 
4.       Have you had any issues with 
individuals using your system to "hi-jack" a 
corporation or commit corporate identity 
fraud?  If so, how are you addressing this 
issue? 
At one time we offered online 
reinstatements, all annual reports and the 
reinstatement form were filed at the same 
time.  What we saw happening was 
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someone finding a dissolved corporation 
and reinstating online even if they had no 
prior contact with the entity.  They  then 
could apply for credit cards, etc. Needless 
to say, we no longer offer that service. 

North Dakota ND doesnôt yet offer utilities for online 

filing of annual registrations, but I am very 

interested in the responses since we are 

currently engaged in a project to develop 

online utilities for these purposes. 

 

Ohio 1.  From an on-line perspective, are 
accounts password protected?   If 
so,  was the security system 
developed internally or by an 
external vendor? Yes they are.  In 
Ohio we created our system in-
house.  However, the customers 
come up with their own passwords 
at the time they set up their 
accounts. 
 

2. For SOSKB  users,  do you offer 
password protection in SOSKB? 
Ohio no longer uses SOSKB. 
 

3. For mail-in or walk-in annual 
registrations, do you verify identity 
of the filer and their authority to 
file the annual registration?  No. 
 

4. Have you had any issues with 
individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  If so, 
how are you addressing this 
issue?   No. 

 

Oklahoma   

Oregon 1. Access to the Central Business 3. We do not verify identity or authority in mailings or walk-ins, and hopefully never will. 
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Registration portal is password-protected. 

This portal is for more than just filing with 

us. The portal was developed as part of 

an enterprise-wide effort in collaboration 

with an external vendor. 

  

2.  No on-line KB for us. Yet. 

  

4. Throughout our history, there have been issues with disputants filing documents and 
counter-documents. We've never been involved with truth-finding - that's for the courts. 

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas 1.  From an on-line perspective, are 
accounts password protected?   If 
so,  was the security system 
developed internally or by an 
external vendor?  Online accounts 
are password protected.  The 
SOSDirect system was developed 
by an outsource vendor but Texas 
SOS IT staff now maintains and 
makes changes.   
 

2. For SOSKB  users,  do you offer 
password protection in SOSKB?  
 

3. For mail-in or walk-in annual 
registrations, do you verify identity 
of the filer and their authority to 
file the annual registration? No. 
 

4. Have you had any issues with 
individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  If so, 
how are you addressing this 
issue?  Very few issues.  
However, we never make 
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determinations of who has the 
authority or capacity to take action 
on behalf of a business entity so 
we are not able to resolve. 

Utah    

Vermont   

Virginia   

Washington 1.        From an on-line perspective, 
are accounts password 
protected?   If so,  was the 
security system developed 
internally or by an external 
vendor?   

We do not have accounts with our 
current online formations. 
However, we are developing an 
online renewal for nonprofits that 
will use passwords and it is 
secured in house.  Profits renew 
now through the Department of 
Licensing and passwords are 
required.  

2.       For SOSKB  users,  do you 
offer password protection in 
SOSKB?  

N/A 
3.       For mail-in or walk-in annual 

registrations, do you verify identity 
of the filer and their authority to 
file the annual registration? 

No, we do not verify information. 
4.       Have you had any issues with 

individuals using your system to 
ñhi-jackò a corporation or commit 
corporate identity fraud?  If so, 
how are you addressing this 
issue? 

No, we have had no issues with our 
online formations. 
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West Virginia   

Wisconsin   

Wyoming 1. From an on-line perspective, 
are accounts password 
protected?   If so,  was the 
security system developed 
internally or by an external 
vendor?  No 

2. For SOSKB  users,  do you 
offer password protection in 
SOSKB? 

3. For mail-in or walk-in annual 
registrations, do you verify 
identity of the filer and their 
authority to file the annual 
registration? No 

4. Have you had any issues with 
individuals using your system 
to ñhi-jackò a corporation or 
commit corporate identity 
fraud?  If so, how are you 
addressing this issue?  We 
had one dispute among 
shareholders.  All parties 
were referred to a legal 
adviser. 

 

 

Additional comments: 

 

Full text of email: Greetings: 

 

We are reviewing security concerns with annual registration filings and I wanted to get a sense of what states are doing to address these issues. 
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1.  From an on-line perspective, are accounts password protected?   If so,  was the security system developed internally or by an external 

vendor? 

 

2. For SOSKB  users,  do you offer password protection in SOSKB?  

 

3. For mail-in or walk-in annual registrations, do you verify identity of the filer and their authority to file the annual registration? 

 

4. Have you had any issues with individuals using your system to ñhi-jackò a corporation or commit corporate identity fraud?  If so, how are you 

addressing this issue? 

 

Your responses would be greatly appreciated. 

Thanks 

Chauncey 

Chauncey R. Newsome 

Corporations Division Director 

Office of Secretary of State 
2 Martin Luther King Jr. Drive SE    

Suite 315 - Floyd Tower West 

Atlanta, Georgia 30334-1530 

Phone (404) 657-4988 

Fax    (404) 657-2248 

E-FAX (770)408.3859 

Email: cnewsome@sos.ga.gov 

Web: http://www.sos.state.ga.us/  

mailto:cnewsome@sos.ga.gov
http://www.sos.state.ga.us/
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Challenges in Foreign Entity Registration  

Question by: Elizabeth Laliberte 

Jurisdiction: Ohio 

Date: 24 July 2009 

Jurisdiction Question: 
Many of you were with us in Denver for 
the Tuesday morning panel discussion 
"Challenges in the Registration of Foreign 
Entities."  The panel discussed some of 
the issues that foreign entities face when 
attempting to register within the United 
States such as:  language barriers, 
corporate identifiers not used in the U.S., 
payment of fees in U.S. currency, required 
supporting documentation (certificates of 
good 
standing) may not exist in foreign 
countries.  The panel also discussed ideas 
for simplifying the process of foreign entity 
registration. 
 
The BOS and IRS Committees have 
decided that it would be beneficial to form 
a committee to examine these and other 
issues related to foreign entity 
registrations.   
 
If you are interested in serving on this 
committee, please let me know so I can 
include you for our first conference call, 
which I would like to plan for early August. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   



 

2009-2010 BOS List Serve Questions Compilation          Page 42 of 342 

 

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

I would like to be on the committee, 

please, Beth.  FYI, holidays will keep me 

out of commission from August 17-Sept 

7.  I know Blackberries are wonderful, 

but.... 

 

Alabama   

Alaska   

Arizona   

Arkansas   

California   

Colorado Colorado has taken the same approach.  
It has really made our job easier and 
allowed us to be more consistent. 

 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida   

Georgia   

Hawaii   

Idaho   

Illinois   
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Indiana I would like to serve on the committee as 

well. 

 

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine   

Maryland   

Massachusetts   

Michigan   

Minnesota While I do not have the time available to 
serve on this committee, I would like to let 
the group know about the new approach 
Minnesota is taking towards registration. 
As of August 1, 2009, Minnesota will no 
longer require evidence from the home 
jurisdiction of good standing. Instead, the 
applicants will be required to attest, under 
penalty of perjury, that they are in 
compliance with all the laws applicable to 
the entity in the home state. 
 
You can see this text at: 
 
https://www.revisor.leg.state.mn.us/laws/?i
d=98&doctype=Chapter&year=2009&type
=0 
 
See sections 10,11,18,20,22,23 for the 
text. This applies to amended as well as 
new registrations. 

 

Mississippi   

Missouri   

Montana   

Nebraska   

Nevada   

New Hampshire   

New Jersey I would like to serve on the committee  

https://www.revisor.leg.state.mn.us/laws/?id=98&doctype=Chapter&year=2009&type=0
https://www.revisor.leg.state.mn.us/laws/?id=98&doctype=Chapter&year=2009&type=0
https://www.revisor.leg.state.mn.us/laws/?id=98&doctype=Chapter&year=2009&type=0
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New Mexico   

New York   

North Carolina   

North Dakota   

Ohio   

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island I would like to serve on the committee.  

South Carolina   

South Dakota   

Tennessee   

Texas Texas did that same thing many years 
ago.  It has worked well.  

 

Utah  I would like to serve on the committee.  

Vermont   

Virginia   

Washington   

West Virginia   

Wisconsin   

Wyoming   

 

Additional comments: 

Full text of email: Good Morning BOS! 

Many of you were with us in Denver for the Tuesday morning panel discussion ά/ƘŀƭƭŜƴƎŜǎ ƛƴ ǘƘŜ wŜƎƛǎǘǊŀǘƛƻƴ ƻŦ CƻǊŜƛƎƴ 9ƴǘƛǘƛŜǎΦέ  The panel 
discussed some of the issues that foreign entities face when attempting to register within the United States such as:  language barriers, corporate 
identifiers not used in the U.S., payment of fees in U.S. currency, required supporting documentation (certificates of good standing) may not exist 
in foreign countries.  The panel also discussed ideas for simplifying the process of foreign entity registration. 

The BOS and IRS Committees have decided that it would be beneficial to form a committee to examine these and other issues related to foreign 
entity registrations.   
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If you are interested in serving on this committee, please let me know so I can include you for our first conference call, which I would like to plan 
for early August. 

Thanks 

Beth 

Elizabeth Laliberte 
Senior Corporations Counsel 
Ohio Secretary of State, Jennifer Brunner's Office 
180 East Broad Street 
Columbus, Ohio 43215 
Tel.  614-387-0304 
Fax  614-485-7513 
elaliber@sos.state.oh.us  

mailto:elaliber@sos.state.oh.us
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August 

Information in Response to S. 569  

Question by: Tim Poulin 

Jurisdiction: Maine 

Date: 28 August 2009 

Jurisdiction Question: 

On behalf of Beth Laliberte, BOS Chair 

and Leslie Reynolds, NASS Executive 

Director, I have been asked to circulate 

this table with responses to an email from 

February 2009 regarding the impact of the 

Levin legislation, S.569.  Congressional 

staff have now asked  - if S.569 were to 

pass, how many states would be required 

to make the information collected per the 

bill part of the public record.  

  

Please review your response to the 

original request in the attached or if you 

did not respond, please indicate if the 

information collected would be part of the 

public record. 

  

Your immediate attention to this request 

would be greatly appreciated. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   
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New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   

Arkansas Business Filings are public record at this 
time.  Annual Franchise Tax reports 
contain some private information. 

 

California In California, business filings are public 

records per state statutes. 

 

Colorado   

Connecticut Connecticut's charted information is still 
accurate. 

 

Delaware   

District of 
Columbia 

  

Florida Floridaôs response is still the same.  Is this 

thing moving and does it look like it has a 

possibility of passing? 

 

Georgia   

Hawaii Hawaii's business filings are public record.  

Idaho   

Illinois Business filings are public record with the 
exception of corporate annual report 
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financial data and information disclosed by 
interrogatories.   
 
Through State Statute and Administrative 
Code. 

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana Business filings are considered to be 

public records. 

  

They are public records due to the fact 

that there are no specific legal provisions 

that shield them from public view. 

 

Maine   

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri Missouriôs information is correct.   

Montana Montanaôs records are available to the 

public per law. 

 

Nebraska Nebraska's information is still the same.  
 
Our information is public record. 

 

Nevada Nevadaôs business entity filings are 

generally public record.  Unless a specific 

record is deemed ñconfidentialò by statute, 

the record is public. 

 

New Hampshire New Hampshireôs looks good.  

New Jersey   

New Mexico   

New York   

North Carolina Even though corporate information is  
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public record unless it is within the scope 
of personal identifying information, there 
are provisions for making the information 
collected for this purpose be confidential. 

North Dakota  Business Filings are Public 
records except for Social Security 
Numbers or Federal ID numbers 
and email addresses contained in 
a document. 

 By State Statute 

 

Ohio All information filed with the Business 
Services Division of the Secretary of 
State's office is public record. 

 

Oklahoma The information for Oklahoma is correct.  

Oregon Business registration filings are public 
record in Oregon, per statute.  If S.569 
required a disclosure filing separate from 
the regular business registry filings then it 
is possible that those records could 
be exempted from the public records law, 
although a specific statutory exemption 
would be required.  

 

Pennsylvania Pennsylvania's information is accurate.  

Rhode Island   

South Carolina   

South Dakota At the present time according to current 

statute the records would be open, with 

personal identifying information redacted; 

however, should the law go into effect, the 

State Legislature would most likely review 

whether these records would remain open 

or if they would be considered as an 

exception and closed. 

 

Tennessee   

Texas Unless there is a specific statutory 

exception, the information included in 

documents filed with the Texas SOS is 
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public information. 

Utah    

Vermont   

Virginia   

Washington Washington State's corporate records are 

public records by state statute. 

 

West Virginia   

Wisconsin Wisconsinôs information is correct.  

Wyoming   

National 
Association of 
Secretaries of 
State 

Federal Legislation 

Earlier this week Senate Banking Chair 

Dodd (D-CT) held a markup of financial 

reform legislation.  Because Senate 

Banking has jurisdiction over much of 

Treasury's activities, there was some 

thought that language regarding 

beneficial  ownership/company formation 

might appear in a version of this bill.  

However, that was not the case.  We will 

let you know when this bill goes to  

 

 

the Senate floor, as there could be amendments related to this issue. 

 

Still no markup scheduled in Senate Homeland Security or Governmental Affairs for S.569 the 

Incorporation Transparency and Law Enforcement Assistance Act.    

 

March 18, 2010 

Monique Perry Danziger, 202-293-0740 

Washington, DC -- The Senateôs passage Wednesday of legislation requiring increased 

reporting and withholding by offshore financial centers marks a significant step forward in 

efforts to combat US tax evasion and banking secrecy, said Global Financial Integrity.  The 

measures, part of the Foreign Account Tax Compliance Act (FATCA) subtitle of the Hiring 

Incentives to Restore Employment (HIRE) Actðwhich went to the President for his signature 

yesterdayðare also predicted to generate $8.7 billion over 10 years. 

  

ñWe applaud Congress for moving forward on FATCA,ò said Global Financial Integrity (GFI) 

director Raymond Baker.  ñWe hope that the majority of non-US financial institutions choose 

to report instead of withhold in order to comply with FATCA because if they do, the bill can 

go a long way toward creating transparency and accountability in the offshore financial 

market, which is crucial to curtailing tax evasion and other illicit financial practices.  While this 

bill only covers information regarding US taxpayers, it sets a precedent for other countries to 

http://banking.senate.gov/public/_files/FinancialReformSummary231510FINAL.pdf
http://banking.senate.gov/public/_files/FinancialReformSummary231510FINAL.pdf
mailto:mdanziger@gfip.org
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join the fight by imposing similar measures to combat the kind of banking secrecy that allows 

illicit funds to be hidden from law enforcement around the world.ò 

  

Mr. Baker regretted Congress' decision to create a second, lesser standard than already 

exists in US law, for determining whether a US person is the beneficial owner of an account 

at a foreign financial institution.  Currently, US banks determine beneficial ownership 

weighing both amount of ownership against less easily determined factors that indicate who 

has control of the account or the company that owns the account. 

  

ñThe FATCA definition leaves out the element of ócontrolô of a company, which in many cases 

is critical in building a case or investigating a crime by way of tracing transactions, assets 

and holdings to a criminal,ò explained Mr. Baker.   ñWe welcome the news that Congress has 

taken this important step in combating tax evasion and banking secrecy, but we will continue 

to push for the beneficial ownership issue to be addressed.ò 

 ñDetermining beneficial ownership is critical to enforcement efforts,ò said Mr. Baker.  

ñHolding foreign financial institutions to a lesser standard than US institutions undermines the 

importance of the due diligence work carried out by US institutions.ò 

  

Other key legislation on the issue of beneficial ownership is the Incorporation Transparency 

and Law Enforcement Act, S. 569, which was the subject of hearings last year and is 

currently awaiting formal proposals for amendment from Treasury, as requested by the 

Administration. 

 ### 

 

Treasury Recommendations  

As I mentioned in my email of March 12th, Treasury officials attended the NASS Winter 

Conference on January 30, 2010 and provided an overview of the draft recommendations 

they've been working on at the request of Sen. Levin.  Attached are minutes from that session 
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that cover Treasury's remarks. 

 

According to Treasury, in order for them to make their recommendations public (and share the 

text), they must be sent to the Office of Management and Budget (OMB) to be reviewed and 

approved.   When OMB signs off, the recommendations will be sent to the Hill and we have 

been told they will share with us at that time. 

 

Additional comments: 

Full text of email: Good day IACA friends and colleagues, 

 On behalf of Beth Laliberte, BOS Chair and Leslie Reynolds, NASS Executive Director, I have been asked to circulate this table with responses to 

an email from February 2009 regarding the impact of the Levin legislation, S.569.  Congressional staff have now asked  - if S.569 were to pass, how 

many states would be required to make the information collected per the bill part of the public record.  

 Please review your response to the original request in the attached or if you did not respond, please indicate if the information collected would be 

part of the public record. 

 Your immediate attention to this request would be greatly appreciated. 

  

Tim 

 Timothy R. Poulin 

Director, 

Division of Corporations, UCC and Commissions 

Bureau of Corporations, Elections and Commissions 

Department of the Secretary of State 

Telephone:  207.624.7533 

Fax:  207.287.5874 
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September  

Annual Reports for Corporations and Limited Liability Companies  

 
Question by: Tana Gormely 

Jurisdiction: Montana 

Date: 11 September 2009 

Jurisdiction Question: We would be interested in 
hearing from states that file paper annual 
reports and how you have streamlined 
your procedures. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 
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Alabama   

Alaska   

Arizona   

Arkansas   

California   

Colorado Colorado has several methods that we 
use to encourage filing annual reports 
online. We have a significant fee 
differential for paper ($100) and online 
($10) filing of annual reports. The fee 
differential not only encourages people to 
file online, but itôs also related to the 
amount of work involved ï our expenses 
are much higher for processing paper 
documents than for maintaining an online 
filing system. 
 
We also require constituents to go online 
to access the annual report. We do not 
make a generic annual report form 
available online, at the county, by fax, or 
by any other method. The customer must 
go online, search for the entity, find the 
entity, select the option to file the annual 
report and then complete the form online 
and print out the annual report from the 
ñpreviewò screen. Most people decide to 
complete the transaction online at that 
point, but we do still receive a few paper 
filings. 
 
We do send a postcard reminder when the 
annual report is due. The postcard 
provides directions on how to file online. 

 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida This calendar year we forced everyone to  
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file Annual Reports online.  There was no 
ñpaperò form available on our website.  If 
we saved enough money it would save 
lay-offs and we did it!!!  For the people 
who refused to use a credit card online, 
we allowed them to print a ñvoucher pageò 
from the electronic filing page on our 
website and mail it in with a check.  This 
barcoded voucher tied the check to the 
data entry made by the filer.  The annual 
report was filed and an image created 
when we validated the check and scanned 
the voucher.  100% of the annual reports 
were filed online (over 1,050,000 reports).  
(I personally did the data entry to file for a 
blind man and for a gentleman in a VA 
hospital and Iôm only aware of a few more 
such instances).  Administrative 
Dissolution/Revocation occurs next Friday 
and weôll have final numbers in then.  We 
had to answer more calls than I would 
have liked to about ñhow toò and ñhelp meò 
and ña CPAò who told us he didnôt have a 
computer!!!!!! But it worked and we saved 
jobs.  All in all we think we saved over 
$600,000. on paper, printing, postage, 
envelopes, staff, and an outsourced 
vendor contract that was not renewed.  
Every year electronic filing gets better as 
people become more computer literate 
and as they feel more comfortable with 
firewalls, security, etc. 

Georgia   
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Hawaii Hawaii is like Maine.  We stopped sending 
pre-printed annuals to everyone and now 
send out a card directing filers online.  The 
first year, we sent letters, cards and pre-
printed forms to ease everyone into 
annuals online.  This year, we stopped 
mailing the preprinted forms but kept our 
phone number on the cards with a note 
saying, if you really, really, really insist on 
paper, call us.  Our slow transition has 
helped - we have not received so many 
calls or complaints as to overwhelm us.  
 
Some people still call us for paper forms 
and we will then send the pre-printed 
forms to them on request.  But we're at 
79% online adoption and we're only in our 
first year.  More and more people are 
doing it online or downloading the pre-
printed form and mailing it in.  The calls for 
pre-printed forms are few.  We try to 
encourage online but we also encourage 
pre-printed over not-pre-printed because 
otherwise there's a lot of manual review, 
time spent and ultimately rejection - all of 
which cost us too much.  
 
Offering the limited option of calling us for 
pre-printed paper forms has helped 
reduced our rejection rates.  We are still 
saving $50,000+ by moving to the online 
cards while allowing a few pre-printed 
paper form mailouts. 
 

From your original email, it appears that our procedures may not even be an option for you. 
 But if we can assist with codes or anything else, please let us know. 

Idaho   

Illinois   
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Indiana Weôre at 81% adoption rate this year so 

far ï but still process 1200-1500 by paper 

each month. 

We will still reject paper filings  - as 

customers do not read the prescribed 

form as to whatôs required. 

The report due every two (2) years  - the 

for profit entity can either file online ( less 

expensive ) or print a pre-populated form 

for their business from our website to mail 

in for processing ( $30 )é.no issues or 

security risk for us. 

Nonprofits report annually ( less online ) or 

$10 by paper. 

Allowing the customer to print their own 

populated form for mail in ï is so helpful ï 

we still mail one if requested. 

One can go old school and still print a 

blank state prescribed form to fill out and 

mail in tooé.. 

éé.. but weôve made it more difficult for 

the customer to locate the blank form on 

our websiteénot as easy to navigate toé. 

So many options! 

 

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine We were at 88% online and still have that  
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population that wants to file paper.  Not 
entirely sure what our rejection rate might 
be, but rejections come with the territory 
unfortunately.  While we get the request 
for paper via calls to our office, most of 
our paper forms come from online where 
the customer can pre-print an annual 
report specific for their entity.  Many 
callers have internet access but donôt want 
to file with their credit card or echeck.  But 
that same person, in some cases, has no 
issue with faxing us a credit card 
voucheréit is a change in thinking and we 
need to try to explain that to customers.  
   
We developed downloading the pre-
printed annual report with our NIC portal 
team and have had no issues.  I know that 
you backend system is not the same as 
ours, but you might want to see if you can 
work that through your portal.  Weôd be 
happy to share code with you, I am sure! 

Maryland   

Massachusetts  We have the same problem with paper 

rejections in Ma. While we have not found 

a way to reduce paper rejections 

substantially, we were successful in 

pushing electronic filings by reducing the 

fee to file electronically to $100 instead of 

$125.  Electronic filings pay a expedited 

fee of $9 but the savings is significant 

enough to warrant making a change. 

 

Michigan   

Minnesota   

Mississippi   

Missouri   

Montana   
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Nebraska   

Nevada   

New Hampshire New Hampshire does not provide pre-
populated forms for filing. When we send 
the reminders, we give the information on 
where to go to file on-line and that they 
can print blank forms at the same website. 
However, we let them know that there will 
be a delay in posting the reports if they file 
with paper whereas electronic filings are 
posted immediately. 

 

New Jersey   

New Mexico   

New York   

North Carolina North Carolina provides a pre-populated 
annual report online for those entities 
required to file an annual report, or they 
can file online.  Business Corporations 
also have the ability to file their annual 
report with their Corporate Tax Return to 
the NC Dept of Revenue.  The Dept. of 
Revenue then strips the annual report off 
the return and delivers to our office for 
processing.  The fees for Business 
Corporation paper filing is $25, the online 
fee is $18 plus a $2 electronic fee. 
 
This office has not enabled an account 
system to file online or download 
prepopulated form, so the problem we 
have encountered deals  

with other entities filing under the wrong entity name.  I would like to begin a password 
protected online filing or download. 

North Dakota   

Ohio Ohio does not accept corporate filings 
online. Furthermore, we do not require 
corporations or limited liability companies 
to file an annual report. Biennial reports 
are required for professional corporations 
and limited liability partnerships. Our 
system generates pre-populated biennial 
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reports which are mailed to the customer. 

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas   

Utah  Our first year of online renewals was a 

little bumpy.  We did not include a phone 

number because we wanted to "force" 

them to try the online system.  Other 

divisions in our agency started getting 

phone calls, so we put our contact 

information (including phone) on the web 

site.  Folks still fussed about "having to 

renew online" but it's amazing how in one 

year we got about 70% online adoption 

and now we're consistently getting 89-

94% online adoption.  We send out a 

postcard renewal notice and if folks 

absolutely refuse or cannot use the online 

system, we allow them to send 

in the card with the fee.  One selling point for us has been that we tell them they get an 
expedited renewal (it goes on immediately) for the price of a regular renewal.  Those that are 
sent in get processed a little slower and they would have to pay the expedite fee if they need it 
immediately. Stick with it.  It's a big change for the businesses, but they will get used to it and it 
certainly pays off.  Also tell them that most other states are doing it! Utah's is done with the NIC 
portal here, too.  Again, they are great to share the technology. 
 

Vermont   

Virginia   

Washington   

West Virginia   

Wisconsin   

Wyoming   

Additional comments: 

 

Full text of email: Hello everyone, 

 For years Montana has promoted on-line filing of the annual report for corporations and limited liability companies.  This year we had an adoption rate of 85% for 

filing on-line.  Unfortunately, we still have customers that are uncomfortable filing on-line and instead prefer to file a paper form.  We accommodated this in the 
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past by creating a toll free number where the customer simply leaves their folder number.  We access an application that allows us to download and print a pre-

populated annual report form we then mail to the entity.  This created an issue because we received thousands of calls for the pre-populated form resulting in a 

two to three week delay in fulfilling their request.  Since then we have added another option that allows our customers to download a blank (generic) annual report 

form they can complete and return to our office with the appropriate fee.  The issue, approx. 80% of the generic annual report forms received are rejected for 

insufficient information.  We are trying to find a way that streamlines the processing of paper annual reports.  We had considered providing our customers the 

ability to pre-populate their annual report form but that may have created a security risk for our office.  I also do not want to go back to sending out pre-populated 

annual reports in January with their notice because we want our customers to file on-line.  Sending every business entity a pre-populated annual report defeats 

this purpose.  Currently our customers receive only a notice to file their annual report with emphases towards filing on-line. 

  

We would be interested in hearing from states that file paper annual reports and how you have streamlined your procedures.  Currently, we are looking into 

redesigning the annual report form for ease but I donôt know how helpful that will be in avoiding rejections. 

  

Our current administration is not comfortable at this time with increasing the fees for paper filing or decreasing the fees for filing on-line so that is not an option. 

  

I look forward to your responses. 

  

Thank you. 

  

Tana Gormely 

Deputy, Business Services 
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Question from Washington State on Initi al Annual Reports  

Question by: Pamela Floyd 

Jurisdiction: Washington 

Date: 14 September 2009 

Jurisdiction Question: Washington requires that a 
newly formed corporation (profit) or limited 
liability company file an initial annual 
report within 120 days of filing their 
formation. Do the other states also require 
this type of report or something similar? 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   
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Arkansas   

California   

Colorado Colorado requires an annual report to be 
filed one year from the date of formation 
and annually thereafter. The annual report 
contains the entity name, ID number, 
jurisdiction, principal office address and 
registered agent name and address. 
Articles of incorporation and articles of 
organization both require the entity name, 
principal office address and registered 
agent name and address, in addition to 
other information. 

 

Connecticut   

Delaware   

District of 
Columbia 

In the District of Columbia, for-profit 
corporation that registers before April 15

th
 

of any given year must file first bi-annual 
report by April 15

th
 of that year and every 

two-year thereafter. 

 

Florida In Florida, Annual reports for all 
corporations (profit and nonprofit, foreign 
and domestic), all LLCs, and all Limited 
Partnerships are due in the calendar year 
following formation.  They are due 
between Jan 1

st
 and May 1

st
 with a hefty 

late fee after May 1
st
.  

 

Georgia   

Hawaii No, Hawaii does not require the first 
annual report within 120 days. 

 

Idaho   

Illinois   

Indiana   

Iowa   

Kansas Hi.  Iôm even later responding. 

We file annual reports for corporations (for 

profit, non profit, foreign, domestic, 
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professional associations), LLCs, LPs, 

LLPs.  They are due 4-6 months after an 

entityôs tax closing date.  In the first year if 

the business has not been on file for at 

least 6 months before their tax closing 

date, their annual report is due the 

following year.  

We file annual reports online and average 

about a 40% adoption rate.  We would 

love to have the problem of only 85% filed 

online.  Our filers pay by credit card or e-

check.  The filing fee is only $5 cheaper 

than the paper form, something we have 

been unable to change.  We reject 30% of 

paper forms.  We see a lot of paper forms 

from entities that are not on file here, and 

we receive a lot of duplicate reportsð

especially paper forms generated by CPA 

software that must chunk out an annual 

report and a check when a tax payment is 

due.  We also receive a lot of incomplete 

paper forms that must be returned for 

correction.  We are buoyed by othersô 

success stories, and also envious!  

Kentucky   

Louisiana   

Maine Not in Maine.  

Maryland   

Massachusetts   

Michigan For corporation their first annual report is 

due in the year following incorporation or 

qualification.  
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For LLCs first annual statement is due on 

Feb 15 of the year following formation or 

qualification, unless formed or qualified 

after Sept. 30.  Those formed or qualified 

after Sept 30, the first annual statement is 

due on the second Feb 15 following their 

formation or qualification. 

Minnesota Minnesota does not have a similar 
requirement. LLCs and corporations file 
their first annual report in the year 
following that in which they were 
chartered. 

 

Mississippi   

Missouri   

Montana Montana requires the first annual report 
be filed with the secretary of state 
between January 1 and April 15 of the 
year following the calendar year in which a 
domestic entity was registered or a foreign 
entity was authorized to transact business. 

 

Nebraska   

Nevada Nevada requires an initial list of officers for 
corporations and an initial list of managers 
or managing members to be filed by the 
last day of the month following filing of 
Articles, and thereafter an annual list on 
the last day of the anniversary month. 

 

New Hampshire Not in New Hampshire.  

New Jersey   

New Mexico   

New York   

North Carolina In North Carolina, a Business Corporation 
Annual Report is due on the 15

th
 day of 

the third month following fiscal year end if 
delivered to the Secretary of State's office. 
It is due on the 15

th
 day of the fourth 

month following fiscal year end if delivered 
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to the Dept. of Revenue. An LLC annual 
report is due on April 15

th
 of each year, no 

matter when it is created. If created on 
April 15

th
, an annual report is due 

immediately. However, of created on April 
16

th
, it is not due until the following April 

15
th
. 

North Dakota North Dakota does not have a similar 
requirement. LLCs and corporations file 
their first annual report in the year 
following that in which they were 
chartered. 

 

Ohio Ohio does not require annual reports for 
corporations. We only require biennial 
reports for Professional Corporations. 

 

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas Texas does not.  

Utah  No, Utah does not require the first annual 
report within 120 days. 

 

Vermont   

Virginia 

 

 

Virginia requires an annual report from 
corporations 12 months after incorporation 
or registration, as the case may be. We 
have had some discussions internally 
about an early filing to capture 
management information, but that is not a 
priority at the present time. 

 

Washington   

West Virginia   

Wisconsin   

Wyoming Not in Wyoming.  
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Additional comments: 

 

Full text of email: All,  

Washington requires that a newly formed corporation (profit) or limited liability company file an initial annual report within 120 days of filing their formation.  Do the 

other states also require this type of report or something similar? 

Thanks. 

Pam 

Pamela Floyd 

Director  

360-725-0310 

Office of the Secretary of State 

Division of Corporations and Charities 

Providing essential business and charitable information to promote public trust 
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Online Filing of Articles  

Question by: Jeanne Sawyer 

Jurisdiction: Wyoming 

Date: 17 September 2009 

Jurisdiction Question: 

Our legislature has asked that we look at 

states that offer online filing of formation 

documents (such as articles of 

incorporation.) Does your state provide 

online filing of these documents? 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   
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Arkansas   

California   

Colorado Colorado has mandated online filing of all 

domestic formation documents.  We do 

not currently offer online filing of 

statements of foreign entity authority. 

 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida Florida files formation documents 
electronically. 

 

Georgia Georgia offers on-line formation filings for 
domestic entities only (corporations, 
partnerships and LLCs). 

 

Hawaii Yes, Hawaii does provide online filings of 
formation documents. 

 

Idaho   

Illinois   

Indiana We provide online filing for the following 

seven (7) formation types: 

Domestic Corporation 

Nonprofit Domestic Corporation 

Domestic LLC 

Domestic LP 

Domestic LLP 

Foreign LP 

Foreign LLP 

 

Iowa   

Kansas Kansas files articles domestic entities 

online.  You can visit our website at: 

www.kssos.org 

Click on Business Filing Center to see our 
online filing options. 

 

Kentucky Kentucky files formation documents 
electronically as well. 

 

http://www.kssos.org/


 

2009-2010 BOS List Serve Questions Compilation          Page 70 of 342 

 

Louisiana Louisiana will start accepting online filings 

in November. We will accept filings for 

domestic business and non-profitôs, 

domestic LLCôs, foreign corporations, and 

annual reports. 

 

Maine   

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri Missouri does not offer online filing of 
formation documents. 

 

Montana Montana does not offer online filing of 

formation documents. 

 

Nebraska Nebraska does not.  

Nevada Nevada expects to offer online articles for 

corporations and LLCs by the end of the 

calendar year. 

 

New Hampshire   

New Jersey   

New Mexico   

New York   

North Carolina   

North Dakota   

Ohio Ohio does not accept online corporate 
filings. 

 

Oklahoma   

Oregon Yes - Business corps, LLCs and Assumed 
Business Names. 

 

Pennsylvania   

Rhode Island Rhode Island offers online filing of most 

domestic formation documents, as well as, 

many other filings for both domestic and 

foreign entities.  Our formation documents 
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can be accessed at 

www.sec.state.ri.us/corps - File 

Corporations Online. 

South Carolina   

South Dakota   

Tennessee   

Texas Texas does.  

Utah    

Vermont   

Virginia Not yet, but Virginia is planning to 
implement this in 2010. 

 

Washington Yes our state does provide online filing of 

formation documents for domestic and 

foreign profit and nonprofit corporations 

and limited liability companies.  We are 

currently testing a new online process for 

renewal of nonprofit corporations.  When 

that is through, we will be overhauling our 

online formations ï theyôve been online 

since 2004. 

 

West Virginia   

Wisconsin   

Wyoming   

Full text of email: Good afternoon, 

 Our legislature has asked that we look at states that offer online filing of formation documents (such as articles of incorpo ration.)  Does your state provide online 

filing of these documents? 
 Thank you for your responses. 

Jeanne Sawyer 

Business Division Director 

Wyoming Secretary of State's Office 

Ph. (307) 777-5334 

Fax (307) 777-5339 

E-mail: jsawye@state.wy.us 

http://www.sec.state.ri.us/corps
mailto:jsawye@state.wy.us
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Monthly Corporate New Entity List and Copy of Trademarks  

Question by: Tana Gormely 

Jurisdiction: Montana 

Date: 18 September 2009 

Jurisdiction Question: 

I appreciate hearing from states the cost 

you charge and the media type used when 

fulfilling requests for a monthly list of new 

business entities filed with your office 

along with a copy of every trademark filed 

for a given month.  Currently, Montana 

runs a job to create the monthly list of new 

business entities.  We make a copy of the 

report for our customers at a charge of 

$0.50 per page.  For the trademark 

request, since our corporate documents 

are not scanned, we make photocopies of 

each trademark filed for the month and 

charge $0.50 per page. 

  

When our new system is developed we 

hope to provide this information on-line. 

  

Any feedback on how or even if you 

provide this information would be helpful 

in determining the best direction for 

implementing this in our office. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   
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New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   

Arkansas   

California Do you offer your data to the public other 

than by viewing it from your website?  

Data for business entities is available of 

through other means. 

  

If so, how do you offer it? (CD, by 

download, microfilm, fiche)  Business 

entity information is available in the form 

of copies of filed documents and printouts 

of information (in person or by mail) and in 

the form of data via CD, FTP and 

Customer Prepaid Accounts (phone 

service). 

  

Do you charge for the data?   Yes.  

 

If so, how much?   Copies - $1.00 for the first page and $.50 for each additional page.  Printouts 

of information - $4.00.  Customer Prepaid Accounts - $1.00 for each entity name searched.  CD 

and FTP ï full file extracts of Corporation data ($100/year), full file extracts of Limited Liability 

Company/Limited Partnership data ($25/year) and weekly updates of Corporation and Limited 

Liability Company/Limited Partnership data ($1500/year).   

 

Colorado 1. A weekly e-mail with new 
business entity records for $200 
per year; 
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2. A weekly CD or FTP with new 
business entity records for 
$12,000 per year; 

3. A monthly CD or FTP with new 
business entity records for $3,000 
per year; 

4. A monthly CD or FTP with new 
trademark records and images for 
$1,500 per year;  

5. A one-time, complete business 
entity database on CD for $500; 

6. Ad-hoc requests for business 
entity records based on type of 
entity, status, formation date, and 
zip code provided on CD (cost 
varies based on request); 

 

We have about 80 subscribers for the 

weekly e-mail list and fewer than 10 

subscribers for each of the weekly and 

monthly CDs/FTPs. 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida   

Georgia   

Hawaii In Hawaii, as part of our On-Line Services, 
we have the "Business Entity 
List Builder".   A request can be made to 
build a customized list of 
registered businesses in Hawaii. 
 
"The business entity list builder allows you 
to build a customized list of businesses 
registered in the State of Hawaii. 
Information provided includes all 
addresses, officers, trade names, trade 

database formats (e.g. Access, Excel, Oracle)." 
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marks, and service marks associated with 
the businesses on your list. Using select 
search criteria, such as zip code, you can 
create a very specific list of businesses. 
For example, with this website you can 
create a list of all partnerships who reside 
in the 96817 zip code. The cost of your list 
depends on the number of business 
records in your list. Your subscriber 
account (Subscription 
Information) will be billed 5 cents per 
business record if you decide to purchase 
the list. So if you had 1000 business 
records in your list, you would be charged 
1000 x $.05 = $50.00. 
 
Or you may receive a weekly list of ALL 
businesses registered in the State 
of Hawaii for a monthly flat rate of $ 
1,000.00.   For more information, 
please contact us at (808) 587-4220. 
 
The lists generated will be comma-
separated test files (.txt files).  These files 
can be easily loaded into most  

Idaho   

Illinois   

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine In Maine, we sell lists of new entities for 

$10 per month per entity type.  We just 

started providing it electronically in a 

delimited format to replace the paper we 

used to send. 

 

Maryland   
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Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri In Missouri, we provide to subscribers, at 

no charge, access to a ftp site where the 

new business entities can be 

downloaded.  We make copies of the 

trademarks filed and send them to a small 

group each month; for whatever reason, 

we have never charged  for this service. 

 

Montana   

Nebraska   

Nevada   

New Hampshire   

New Jersey   

New Mexico The New Mexico Public Regulation 
Commission handles Corporations, 
Limited Liability Companies and Non-
Profits. Trademarks are done through the 
New Mexico Secretary Of State. But the 
way we handle such requests  

are through CD we forward the request to our IT dept. in turn they burn our whole data base on 
to a Cd (new corporations and old). The charge for this is $600.00. We also have an email 
format but that information is limited to filings that are made between the 12

th
 and 12

th
 of each 

month and will not include the whole data base like the CD. And this cost is $60.00. 

New York   

North Carolina   

North Dakota Tana, Iôve attached our business list 
information.  As you can see, we do 
charge for our lists and to get a complete 
list of all business records costs $1225.  
We have a few customers that get this 
complete list every month. 

 

Ohio In Ohio, we currently provide 22 total 

reports monthly.  These reports are 

broken out into 4 categories: Statewide, 

Countywide, Amendment, and Service & 

Trademark listings.  We have a 

distribution list of about 200 or so 

The last reports we produce are the copy of our CORP and or UCC database.  These 

downloads occur weekly on Sunday then they are placed on our FTP site and made available 

for our customers to download.  The customers who receive these are customers who have 

signed a contract stating the guidelines for using the data and how to access our FTP site.  

They are all given a log on and password to the FTP site and are only allowed to access the 

site  during specific hours.  These customers are billed directly by finance at a cost of $83.75 
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customers that we  publish these reports 

to (some customers get all the listings 

while others only get one or two of the 

listings).  These are produced monthly via 

email and are free of charge. 

 

We also produce special reports on 

demand based on email requests received 

from customers.  These requests are 

normally specific to a particular region of 

the state (or the entire state) and are for a 

particular type of filing (For profit, non 

profits, etc.) and for a particular time frame 

(Ex. January 1, 2002 to December 31, 

2005).  Typically these reports are too 

large to email so we burn these to CD and 

mail them.  There is also no charge for 

these. 

 

per download for UCC and $62.50 per download for CORP.   These are reoccurring customers 

who either download the data weekly or monthly. 

 

Customers who request to download our database as a onetime download must complete an 
order form.  They then must return the order form and the appropriate fee ($83.75 per 
download for UCC and $62.50 per download for CORP).  Once we get the order form and the 
check, we burn the database to CD and mail it out to the customer as a onetime request.  
These customers do not have access to our FTP site since they are not reoccurring customers 
who download either weekly or monthly. 

Oklahoma   

Oregon We don't give out paper anymore; we 

prefer to email them tab-delimited text. 

Here's a link to the info we have: 

http://www.filinginoregon.com/searches/ne

w_business_lists.htm 

 

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas Texas has a variety of ñbulk ordersò that 

are available for purchase, including a 

download of the entire database, lists by 

entity type, daily updates of all 

(One-Time Request): $22.00  
Weekly Subscription New Filings (Sunday through Saturday, comma-delimited format): $20.00 

http://www.filinginoregon.com/searches/new_business_lists.htm
http://www.filinginoregon.com/searches/new_business_lists.htm
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transactions, and weekly updates of new 

business entities.  Fees are charged as 

follows: 

 

FEES 

Previous Master Unload: $1350.00  
Previous Master Unload By Entity 
Description: $175.00  
New Master Unload: $1750.00  
Master Unload By Entity Description: 
$200.00  
List by Entity Description (comma-
delimited format): $200.00  
Daily Filing Update/Replacement 
(Subscription): $60.00  
Daily Filing Update/Replacement (One-
Time Request): $65.00  
Weekly Filing Update/Replacement 
(Subscription): $20.00  
Weekly Filing Update/Replacement  

Utah    

Vermont   

Virginia   

Washington   

West Virginia   

Wisconsin   

Wyoming 1.  Download of our Business database - 

No charge 

2.  Quarterly listing of new entities, 

Trademarks and Trade Names posted on 

our website - No charge 

3.  Our documents are not scanned so 

upon request we photocopy records at 50 

cents per page up to 10 pages, then 15 

cents per page thereafter. 
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Additional comments: 

 

Full text of email: Good afternoon, 

  

I appreciate hearing from states the cost you charge and the media type used when fulfilling requests for a monthly list of new business entities filed with your 

office along with a copy of every trademark filed for a given month.  Currently, Montana runs a job to create the monthly list of new business entities.  We make a 

copy of the report for our customers at a charge of $0.50 per page.  For the trademark request, since our corporate documents are not scanned, we make 

photocopies of each trademark filed for the month and charge $0.50 per page. 

  

When our new system is developed we hope to provide this information on-line.  

Any feedback on how or even if you provide this information would be helpful in determining the best direction for implementing this in our office.  

Thanks,  

Tana Gormely 

Deputy, Business Services 

Montana Secretary of State 

406.444.2896 
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Wikis  

Question by: Tom Wrosch 

Jurisdiction: Oregon 

Date: 24 September 2009 

Jurisdiction Question: 

I'm looking to start a wiki for desk 

manuals/knowledge capture, especially as 

a succession planning tool. Has anybody 

got one going for their office? If so, what 

did you use? What advice do you have for 

me - lessons learned, that sort of thing.  

  

Ideally, I want something quick and lean, 

with user access controls. I want to avoid 

an in-house managed system, with all the 

IS overhead and approval that entails. I've 

looked on the Internet, but if you've got 

something that works for you, I'd rather 

know about your success. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   
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Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

  

Alabama   

Alaska   

Arizona   

Arkansas   

California   

Colorado Weôve used a Google Group, which 

includes ñPagesò that provide similar 

functionality to a Wiki, to share a draft of 

changes to Filing-office Rules with internal 

staff and the public.  Anyone who became 

a member of the group was able to edit 

the rules online.  Changes to the rules 

would be saved and previous versions 

could be viewed.  Group members could 

also receive e-mail notices when a change 

was made.  The group is now closed, but 

it can be viewed at 

http://groups.google.com/group/filingoffice

rulesreview?hl=en.  Google Groups also 

includes a discussion function that makes 

aggregating questions and answers very 

easy.   

 

Google Docs also offers wiki-like 

functionality, including collaborative 

editing and version control.  We have 

used Google Sheets and Docs for a 

couple of efforts to collaborate on system 

difficult- requiring copying and pasting the materials into a MS Word or similar document that 

can be saved.   

 

If Oregon operates an MS SharePoint server, then you should have access to collaborative 

tools that will allow your users to collaborate and share documents using MS Office 

applications.  If working remotely or having remote access is important, MS has recently 

released tools that will allow users to utilize Windows Office Live to collaborate and upload 

documents into a cloud environment.  The only advantage to these products is that the barrier 

to entry for employees is lower because they will be familiar with MS products. 

 

Some other free online tools we have used are Zoho, www.zoho.com, which provides project 

management tools, including a wiki, and Wikispaces, www.wikispaces.com.  Wikispaces was 

also used to develop some content related to the Gov 2.0 presentation at the 2009 IACA 

Conference, http://iacaweb2experiment.wikispaces.com/.  Another popular host wiki is PBwiki, 

www.pbwiki.com.  As with Google, these services are cloud based and data retention may be a 

consideration when choosing one of these services. 

 

Mediawiki, http://www.mediawiki.org/wiki/MediaWiki, the wiki platform for Wikipedia, offers free 

services that may be useful.  The US Intelligence Communityôs Intellipedia uses Mediawiki as 

its framework.  Mediawiki would require your office to install the software onto an internal 

server, but, functionally speaking, Mediawiki is an extremely easy tool to use. 

 

Although your e-mail suggests that you may not want an enterprise solution, you may want to 

http://groups.google.com/group/filingofficerulesreview?hl=en
http://groups.google.com/group/filingofficerulesreview?hl=en
http://www.zoho.com/
http://www.wikispaces.com/
http://iacaweb2experiment.wikispaces.com/
http://www.pbwiki.com/
http://www.mediawiki.org/wiki/MediaWiki
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testing documentation and on drafting 

documents. 

 

Although the functionality and cost of 

Google services are good, the services 

are cloud based.  Thus, there may be data 

retention issues.  Google Docs can be 

easily exported into a MS Word or PDF 

document to be saved on a local server.  

Exporting pages from a Google Group is 

more  

consider looking into the collaborative tools offered by SocialText, Mindtouch, or Atlassian.  
SocialText currently offers a free trial for up to fifty users and is an extremely powerful 
enterprise tool that offers a wiki and other social media applications that are useful for product 
and knowledge management.  SocialText is a hosted service and does not require installation 
on an internal server.  The EPA and the Army both use a Mindtouch wiki for collaboration.  
Atlassianôs wiki software is used by the National Institute of Health and the Office of 
Management and Budget.  All of these tools are worth looking into if you desire a robust 
solution to your collaborative work process needs. 

Connecticut   

Delaware   

District of 
Columbia 

  

Florida   

Georgia   

Hawaii   

Idaho   

Illinois   

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine   

Maryland   

Massachusetts   

Michigan   

Minnesota   

Mississippi   

Missouri   

Montana   

Nebraska   

Nevada   

New Hampshire   
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New Jersey   

New Mexico   

New York   

North Carolina   

North Dakota   

Ohio   

Oklahoma   

Oregon   

Pennsylvania   

Rhode Island   

South Carolina   

South Dakota   

Tennessee   

Texas   

Utah    

Vermont   

Virginia   

Washington Washingtonôs Master License Service staff 
is building a ñdesk manualò just using our 
Intranet.      

We have two major production units, and 
each has its own Index page (like at the 
back of most manuals) that we use to link 
to Word and Excel documents on a 
shared drive on the LAN.  The two 
Indexes have several links/documents in 
common for processes they share, and 
several links that are unique to their unit. 
 (See the screen print below for our 
Specialty Licenses Unit index.)   

It cost us nothing to set-up and is used by 
staff all the time.  The staff can update the 
documents as processes change. 
Supervisors frequently assign a staff 
person to change a particular document, 
or to create a new one when we realize 

ñCitiesðFact Sheetsò link in the screen print takes them to a Word document that provides links 
to standardized requirements documents for each of the cities we are partners with.  Standard 
format for that type of document helps ensure we get all the relevant information and it is laid 
out so the staff can quickly find the info theyôre looking for.   
It is not perfect, and right now doesnôt have a lot of our ñcommon knowledgeò items, but more of 
the ñuse once in a whileò items.  But because it is easy it keeps expanding and is generally kept 
up-to-date.  (And youôll probably notice that sometimes they go in with misspellings and all; but 
as long as the knowledge is there, weôre good!) 



 

2009-2010 BOS List Serve Questions Compilation          Page 84 of 342 

 

what else needs to be covered.  Like with 
an index on paper, we can refer to the 
same document under different headings 
to help staff find it.  The link might go to a 
document that explains a process, one 
that provides a list of ñwho is allowed 
toéò, or might go directly to a form.  

A few of the documents follow a ñstandard 
format.ò For example the  

West Virginia   

Wisconsin   

Wyoming   

Full text of email:  

Hi, 
I'm looking to start a wiki for desk manuals/knowledge capture, especially as a succession planning tool. Has anybody got one going for their office? If so, what did 
you use? What advice do you have for me - lessons learned, that sort of thing.  
Ideally, I want something quick and lean, with user access controls. I want to avoid an in-house managed system, with all the IS overhead and approval that 
entails. I've looked on the Internet, but if you've got something that works for you, I'd rather know about your success. 
  
Thanks, 
 Tom  
  

Tom Wrosch 

Commercial Registries Manager 

Corporation Division 

Oregon Secretary of State 

thomas.e.wrosch@state.or.us 

(503) 986-0511 

fax: (503) 986-6355 

mailto:thomas.e.wrosch@state.or.us
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October  

E-Commerce Questions 

Question by:  Robert N. Lindsey 

Jurisdiction: Virginia 

Date: October 14, 2009 

Jurisdiction Question: 
1.  What are the system availability 
windows?  24x7?  Business Hours?  Other 
time periods? 
2.  Do you offer technical support or just 
general business support?  If so, to what 
extent do you support technical issues? 
3.  Does business and/or technical 
support mimic system availability or do 
support hours vary? 
4.  What types of support do you offer?  
Phone, email, other?  Is one more popular 
than the other?   
5.  Do you use defined service levels to 
respond to a customer inquiry? 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   
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Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   

Corporations 
Canada 

1.) 24/7 
2.) We offer business support.  For 

example, if the individual does not 
understand how to complete an 
online transaction, our Information 
Officers will walk that person 
through the transaction to its 
successful completion.  If the 
individual has a technical 
problem, our staff will recommend 
solutions to the problem but they 
are not able to provide technical 
support.  Corporations Canada 
staff will call upon departmental 
information-technology staff for 
assistance in solving the problem, 
if necessary.   

3.) Corporations Canada must serve 
all six different time zones located 
across Canada.  Therefore, our 
information officers are available 
for 12 1/2 hours every working 
day, beginning at 7:30 a.m. and 
finishing at 8:00 p.m., Eastern 
Time. 

4.)  All of these.  Telephone is the 
most popular. 

5.) Our information officers are  

committed to answering 80 % of their calls within 30 seconds, and responding to e-mails within 
one business day of receipt. 

Alabama 1.) Our online database is available 
24/7 unless down for maintenance 
or office hours are 8 am to 5 pm. 

2.) We do not offer technical support. 
3.) Guidelines are available on our 
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website.  We do not offer online 
filings. 

4.) We have e-mail, phone to take 
name reservations and answer 
general information questions in 
regards to the guidelines.  We do 
not offer any type of legal or 
accounting advice. 

Alaska   

Arizona   

Arkansas   

California   

Colorado 1.) Pretty much 24x7x365.  We have 

to take the system down at times 

for maintenance or to install a new 

release, and we try to do that in 

the very early morning and not 

during business hours.  We take 
the entire system down before 

midnight on December 31
st
 

(usually around 11 p.m.) and bring 

it back online by noon on January 

1
st
.  During this time we update 

our numbering and accounting 

system for the new year.  (We use 

an 11-digit numbering system 

where the first four digits 

represent the year, the second 

digit is either ñ1ò for business or 

ñ2ò for secured transactions, and 

the last six numbers are 

consecutive filing numbers.  We 

seem to have a competition for 

who gets ñyyyy100001ò each 

year.) 

posted some troubleshooting information for common  problems to our website.  In  

3.) some cases, an issue may be escalated to our IT department for additional support; 

however, customers are rarely put in direct communication with IT staff.  In some 

cases, alternative filing methods will be recommended if a technical issue cannot be 

resolved.  

4.)   E-mail and phone support is available during business hours, which are 8:00 a.m. to 

5:00 p.m., Mountain.  We have developed content on our website to help answer 

customersô questions during business and non-business hours.  We provide 

instructions, FAQs, a glossary, and other helpful information online.  

5.) We provide support via e-mail, phone, and in person to walk-in customers.  We have a 
bank of computers that customers can use, and our employees will help customers who 
are filing in our office and have questions.  Phone calls seem to be the most common 
method for providing support.  Some customers are guided through the filing process, 
step-by-step, over the phone. 

6.) Our call center answers basic questions.  If the question is more complex, the call 
center agent escalates it to our second level call center.  In rare cases, the call may be 
escalated to a supervisor.  
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2.) We offer technical support to the 

extent of our customer support 

specialistsô knowledge.  We have 

also  

Connecticut   

Delaware   

District of 
Columbia 

  

Florida 1.) Our website is up 24/7 except 
when down for maintenance 
which is seldom.  Online filings 
can be generated 24/7.  The 
filings that require ñhuman 
interventionò are processed 8-5 
week days and available on the 
website immediately.  Documents 
not requiring human intervention 
are filed, placed in a queue, and 
posted at the end of the workday. 

2.) We offer both technical and 
business support to the extent 
possible. 

3.) Support hours are 8-5 weekdays.  
Our website HELP and FAQs help 
to answer a lot of questions if the 
public would just use it! 

4.) Both email and phone support are 
available.  Emails can be 
generated after 5 pm and are 
obviously answered the next day.  
Phone calls are the most 
common.  

5.) We have a ñhelp deskò that 
handles the majority of the calls 
and emails.  Difficult issues are 
passed to the appropriate 
management staff when 
necessary.  
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Georgia   

Hawaii   

Idaho   

Illinois   

Indiana   

Iowa   

Kansas   

Kentucky   

Louisiana   

Maine 1.) Yes, with minimal down time for 
maintenance.  Just twice a year 
and on a Sunday early am. 

2.) Tech support is done by 
department staff as well as staff at 
our portal manager. 

3.) 8-5 M-F 
4.) Both, but primarily telephone 

contact. 
5.) No front line staff are able to 

assist the customer 99% of the 
time.  We make use of 
administrative sites to be able to 
look at filing and payment 
issuesécustomer often does not 
know what they actually didéand 
swear the filing did not complete. 

 

Maryland   

Massachusetts 1.) The electronic transmission is 
available to filers at all times 24 
hours per day, 365 days per year, 
except for scheduled maintenance 
and unscheduled interruptions of 
service.  950 CMR 140.05.  
 However, the actual file time of a 
UCC record delivered by way of 
the electronic transmission 
method is ñthe time the record is 
accepted for filing but no later 
than the next close of business 

encounters the issue.  If it is outside business hours, they will send an email that will 
warrant a response during the next business day.  If they encounter an issue during 
business hours, they are slightly more likely to call the office. 

5.) Everyone is provided with the same level of response, however, some issues are 
deemed to be more appropriately handled by the filerôs technical support if they fall 
outside of our abilities. 
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following the time of delivery.ò 950 
CMR 140.06(4).  

2.) We provide what you may refer to 
as general business support, 
however, we do provide some 
general technical support, i.e. 
general information and guidance 
for issues with browser interfaces 
and difficulties with submission.  
The telephone and electronic mail 
support is available only during 
business hours. 

3.) Support is provided during the 
regular office hours: 8:45 a.m. to 
5:00 p.m., Monday through 
Friday, except holidays. 

4.) We offer phone and electronic 
mail support.  The popularity will 
depend upon the time when the 
filer  

Michigan   

Minnesota 1.) Our online systems are available 
24/7.  

2.) UCC staff provide general and 
technical support to a degree, 
anything issues related to server 
and internet problems or other 
issues our of our realm are sent to 
our Level II Support Staff by ticket 
notification using Soffront 
Trackweb software. 

3.) Technical support is available 
Monday through Friday 8 am - 
4:30 

4.) We respond by phone and e-mail, 
most are by phone. 

5.) We have (2) primary and (2) back-
up UCC staff  who are able to 
assist and resolve some of the 

Support, are addressed in the order received.    
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server, scanning and printing 
issues that occur for our internal 
and external users who access 
our website and use our 
applications. If the staff are unable 
to resolve the issue, they 
generate a ticket in Trackweb and 
assign it to Level II Support Staff 
to respond to.  The tickets 
identified as Critical and Urgent 
are addressed immediately by our 
Level II Support Staff. Tickets that 
are not of a critical or urgent in 
nature but still need Level II  

Mississippi   

Missouri 1.) 24x7x365 except for routine 
system maintenance. 

2.) We offer technical support only to 
the extent of the knowledge base 
of our business staff.  There is no 
formal technical support provided. 

3.) Support is available during normal 
business hours; 7:30 to 5:00 M-F. 

4.) Contact is made predominantly by 
phone although we also get some 
requests via e-mail.  

5.) We have no defined service 
levels. 

 

Montana   

Nebraska   

Nevada 1.) 24/7 
2.) Both. Most of the inquiries are 

handled by customer service staff 
, More advance technical support 
is handled by our IT staff as 
necessary. 

3.) 8 ï 5, M ï F 
4.) Phone, e-mail, in person.  Phone 

is more popular 
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5.) All determined by the request on 
an individual basis. 

New Hampshire   

New Jersey   

New Mexico   

New York   

North Carolina First North Carolina offers online certified 
copies and online annual report filings. 
 
1.) 24/7 There may be periods that may 
make it more difficult to log on, but doesn't 
happen very often. 
 
2.) The call center takes general business 
support to walk people through the 
process.  If there is an issue where they 
clicked the payment twice and were 
charged twice, or something similar, that 
is then transferred to the IT section for 
research. 
 
3.) Support hours are during working 
hours. 
4.) Phone, e-mail.  The phone is used 
more. 
5.) No 

 

North Dakota   

Ohio 1. Our online filing system is 
available for filing 24/7. Currently 
we only accept UCC filings 
online. 

2. We try to assist with technical 
issues at the UCC Central office 
level, but if an issue has to do 
with a network downtimes or info 
transfer errors, we have to 
consult with our IT personnel.  

3. Business/technical support is  

only available during business hours (above). 

4. We answer inquiries that are submitted by email and telephone. At this time, the 
telephone seems to be the most used. 

5. We do not have a defined service level. UCC customer service and management 
respond to all inquires, and if IT support is needed, management makes that call.  In 
most circumstances management contacts the customer directly, but occasionally IT 
will contact customer to clarify what the issue is. 
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Oklahoma   

Oregon   

Pennsylvania   

Rhode Island 1.) 24x7 
2.) We offer both. Our technical 

support is limited. We help with 
very basic issues, most of which is 
covered in our online ñhelpò 
documentation. 

3.) Our online document help feature 
is available 24x7.  A question can 
be emailed but it is answered only 
during normal business hours.  

4.) A filer can contact us by phone or 
email. 

5.) Most of our technical support 
questions are handled within the 
Corporations Division.  If their 
issue requires more technical 
assistance than our high-end 
users can give, they need to 
consult their own IT support staff 
or elect to file a paper document 
with our office. 

 

South Carolina   

South Dakota   

Tennessee   

Texas 1.) 24 x 7 except for routine 
maintenance during the early 
morning hours (1:00 am) 

2.) To the extent staff is able we 
handle both general business and 
technical support.  Most of the 
requests for technical support are 
routine in nature and you can train 
the business staff to respond.  We 
occasionally pass off a question to 
IT staff.    

3.) Support hours are limited to the 
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normal business day (8-5, M-F) 
4.) Phone and email.  We have also 

offered on-site training for larger 
groups.  

5.) No 

Utah    

Vermont   

Virginia   

Washington   

West Virginia   

Wisconsin   

Wyoming   

 

Additional comments: 

 

Full text of email: Good Morning everyone!  VA is gathering information for our new eCommerce system; we would like to receive feedback on the following 

questions.   Any and all feedback is not only encouraged but welcomedé  

1.  What are the system availability windows?  24x7?  Business Hours?  Other time periods? 
2.  Do you offer technical support or just general business support?  If so, to what extent do you support technical issues? 
3.  Does business and/or technical support mimic system availability or do support hours vary? 
4.  What types of support do you offer?  Phone, email, other?  Is one more popular than the other?   
5.  Do you use defined service levels to respond to a customer inquiry?  
  
Thanks, 
  
Robert N. Lindsey 

Assistant Deputy Clerk 

Tyler Building 

1300 East Main Street 

P.O. Box 1197 

Richmond, VA. 23218-1197 

804-371-9424 Work 

Robert.Lindsey@SCC.Virginia.Gov 

mailto:Robert.Lindsey@SCC.Virginia.Gov
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Filin g Agency for Business Entities  

Question by:  Mandy Harlan  

Jurisdiction:  Louisiana 

Date: October 26, 2009 

Jurisdiction Question: 

In Louisiana the Secretary of Stateôs office 

is the filing agency for corporate entities, 

partnerships, trade names, etc. I would 

like to know in your state are these filings 

also registered with the Secretary of 

Stateôs office or with another 

governmental office. 

Additional Comments 

Bermuda   

New Zealand   

Alberta   

British Columbia   

Manitoba   

New Brunswick   

Newfoundland 
and Labrador 

  

Northwest 
Territories 

  

Nova Scotia   

Nunavut   

Ontario   

Prince Edward 
Island 

  

Quebec   

Saskatchewan   

Yukon   



 

2009-2010 BOS List Serve Questions Compilation          Page 96 of 342 

 

 

Corporations 
Canada 

In Canada, Corporations Canada is 
responsible for incorporating businesses 
and not-for-profit organizations that wish 
to incorporate federally, rather than 
provincially or territorially, in Canada.  
Corporations Canada is a branch of 
Industry Canada, a federal government 
department. 
  
Partnerships are registered provincially 
and territorially.  Trade names, trademarks 
and other intellectual property is 
registered with the Canadian Intellectual 
Property Office. 

 

Alabama In Alabama the Secretary of State is the 
filing agency 

 

Alaska   

Arizona   

Arkansas Corporate entities, partnerships and 
Trademark names are all filed with the 
Secretary of State 

 

California   

Colorado The Business Division of the Colorado 
Secretary of Stateôs office is the filing 
office for business organization records, 
which includes, corporations (profit and 
nonprofit), limited liability companies, 
partnerships (LLP, LLLP, LP), limited 
partnership associations, cooperatives, 
cooperative associations, trade names, 
and trademarks.  A General Partnership 
may file a Statement of Partnership  

Authority with our office, but is not required. 

Connecticut In Connecticut, the Commercial Recording 
Division of the Office of the Secretary of 
the State is the filing office for the 
following: 

Finally, this office also processes Authentications/Apostille and we administer an Address 
Confidentiality Program to provide confidential mailing address services for victims of abuse. 
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Business (i.e. stock) Corporations 
(including PC's), Nonstock Corporations, 
LLC's, LP's, LLP's, Statutory Trusts, UCC 
filings, and Specially Chartered 
Corporations. 
 
We do register Trademarks and Service 
Marks and we register "Fictitious Names" 
in the sense that foreign entities seeking 
to transact in CT must select a fictitious 
name under which to operate if their name 
is already in use in CT at the time they 
seek authority to transact.  Otherwise, 
Trade Names/d/b/a's are registered with 
the municipality in CT. 
 
Note that sole proprietorships and general 
partnerships generally are not required to 
register with this agency, however some 
choose to do so voluntarily. 

Delaware   

District of 
Columbia 

In the District of Columbia, there is Office 
of the Secretary of the District. 
 
However, Corporations division is housed 
in the Department of Consumer and 
Regulatory Affairs which is Districtôs main 
business regulatory agency. 
 

 

Florida In Florida all of the document types 
mentioned in your email are filed with the 
Secretary of Stateôs office in the Division 
of Corporations 

 

Georgia   

Hawaii In Hawaii, we do not have a Secretary of 
State's office.    Business entity 
filings, corporations, LLCs, partnerships, 
trade names, etc. are registered with the 

For more information, 
Our website is www.businessregistrations.com. 
 

file:///D:/Profiles/ds752/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/TRXO3VGA/www.businessregistrations.com
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Department of Commerce and 
Consumer Affairs, Business Registration 
Division.   

Idaho   

Illinois   

Indiana Indiana Secretary of State serves as the 
filing office. 
We do not register sole proprietors or 
general partnerships 

 

Iowa   

Kansas The Secretary of State's office is the filing 
agency in Kansas 

 

Kentucky Kentuckyôs corporate filings are housed in 
the Office of the Secretary of State 

 

Louisiana   

Maine All of the records for business and 
nonprofit corporations, LLCs, LPs, LLPs 
and marks are filed and maintained by our 
office. 

 

Maryland   

Massachusetts   

Michigan In Michigan corporations, limited liability 
companies, limited partnership, and 
limited liability partnerships documents are 
filed with the Department of Energy, Labor 
& Economic Growth, Bureau of 
Commercial Services. 

 

Minnesota   

Mississippi   

Missouri We file all but General Partnerships  

Montana Montanaôs corporate filings are housed in 
the Office of the Secretary of State. 

 

Nebraska In Nebraska -The Secretary of State's 
office is the filing agency 

 

Nevada In Nevada, these documents are filed in 
the Secretary of State's office. 

 

New Hampshire We file all but General Partnerships  

New Jersey In New Jersey the Commercial Recording  


































































































































































































































































































































































































































































































