ANNUAL CONFERENCE

DENVER, COLORADO

MAY 17-21, 2009

Crossing the Divide: Services in an e-World

In just 6 days the 32" IACA Annual Conference will begin in Denver, Colorado. | am pleased
and excited to welcome you to Denver and to serve as your host for the week of the Conference.

Materials and a final agenda for the Conference have been posted on the IACA website,
http://www.iaca.org/node/128. Those materials will also be distributed on flash-drives at the
Conference. In an effort to conserve resources and reduce costs, printed materials will not be
provided at the Conference. | encourage you to review the materials and print the items of
interest to you.

The weather should be very nice while you’re here. Expect sun and temperatures in the mid 70s.
It does get cooler at night, so you may want an extra layer for going out to see Denver’s beautiful
and exciting downtown, where the Wild West meets the Big City.

Just a reminder, especially for some of the Conference newcomers, the typical attire for the
Conference is comfortable. Some attendees dress in more business-casual for the evening
receptions, and the Thursday night closing event is black-tie optional.

Please feel free to contact me if you have any questions or would like any further information. |
very much look forward to seeing you in Denver!

Your Chief Buckaroo

Ny,

Keith Whitelaw, President

International Association of Commercial Administrators
1700 Broadway, Suite 200

Denver, CO 80290 USA

Telephone: 303 860 6905

Fax: 303 869 4864

Email: keith.whitelaw@sos.state.co.us

Website: http://www.iaca.org/
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