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Ventanilla Unica Virtual

The National Registries Center (NRC) has this past 27th of March launched an
initiative entitled, “Virtual One Stop Shop” (eCNR) by which we will transform in the
coming months the way public services will be rendered in El Salvador. Furthermore, this
system will improve the pillars of public service between Registry and Cadastre
administration, the public, and both domestic and foreign companies.

The Virtual One Stop Shop showcases a catalogue of our clients’ integral products and
services creating a virtual counter in the comfort of your own homes, law offices, financial
institutions, private offices, etc. This system established the NRC as the first government
level institution offering service value, supported by technical tools that are able to go to
scale. The Products and Services Catalogue includes data which is interlinked and
interrelated with the all other types of registries in the NRC, such as the Registry for Real
Property and Mortgages; Registry of Intellectual Property; Registry of Commerce and the
Institute of Geography and National Cadastre. All are linked through a portal that
integrates services not only using traditional mechanisms, but also utilizing other
specialized mechanisms such as movables for which we are offering for example
notification of transactions.
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The eCNR is an institutional portal developed by using the highest technology standards
and cutting edge tools and service oriented infrastructure (SOA) that helps us have a
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flexible platform from which to expand. In its core is the public and foreign and domestic

firms.

By way of eCNR we will boost and consolidate resilient and efficient relations with the
public, firms and suppliers, increase trade, foreign and domestic investments and lift
administrative barriers that in its core have economic factors that will be diluted through
cutting operational costs, transport costs, and time, among others. This system will
directly impact the national economy contributing to social investment projects and spur
competitiveness on an international level.

The eCNR through its Virtual One Stop Shop will make possible for transactions to
be less bureaucratic, decreasing the need for intervention and it will especially strengthen
and consolidate our linkages with the public, firms and providers.

With this system fully operational, the NRC is better addressing the needs of our clients,
eliminating the distance factor, eradicating the physical challenges for elderly people and
any other persons unable to access the NCR. The working hours have been extended and
the service offerings expanded.

The NRC vision is directly contributing to the improved standing of our dear country El
Salvador in the international economic indicators of the World Bank, the “Doing
Business” Indicators (www.doingbusiness.org). Presently, our country is in the 69" place

and our goal is to be among the first 20 economies of the total 178 countries on the list.

We in the El Salvador National Registries Center, are very optimistic and proud to be the
pioneers in raising awareness at the Government level about the modernization of public
administration afoot. This is evident through our services available since March 31*, found
on our webpage (www.cnr.gob.sv) which we are constantly improving, and upgrading,

thus, adding value gradually with new service offerings and products all with the goal to
fuel our countries development.

We invite you to visit and learn more about our Virtual One Stop Shop, on
Wednesday, May 2| from 3:00pm-4:40pm in the “Wyoming” venue and be part of this
ongoing transformation.
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